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Across the NHS, healthcare pro- 
fessionals face unprecedented 
challenges as new legislation 
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Yet credible management infor- 
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Structed solutions - healthcare 
applications must understand the 
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responsiveness you demand. 
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for delivering effective healthcare 
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means you Can enjoy the best sys- 
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Strategy, it's an altogether better 
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SUBJECT INDEX 


ACCIDENT AND EMERGENCY SERVICES 





(see also ambulance services, comment, 
London) 
Radical reorganisation of Scottish services 


proposed 
p7, 14 April 
Opening of minor injuries clinic fuels row over 
A&E services in Edinburgh 
p4, 21 April 
Scottish review is seen as the way forward 
pii, 21 April 
Safety experts question the Channel Tunnel’s 
Bi-National Emergency Plan 
p8, 5 May 


The preparation of Calais medical services for 
Channel Tunnel accidents 
p9, 5 May 
Eurotunnel installs special communication 
equipment for emergency medical staff 
pii, 5 May 
Edinburgh injuries clinic to close due to lack 


of use 
p8, 12 May 
The future role of minor injuries units 
p26, 9 June 
Consultant resigns over casualty staffing ratios 
p6, 28 July 
First Scottish nurse-led minor injuries unit to 
get approval 
p6, 1 September 
Status of Thanet General Hospital confused 
after Ramsgate ferry accident 
p7, 22 September 
Consultant criticises policy shift towards minor 
injuries units 
p4, 1 December 


AIDS/HIV 


(see also health education, training) 





Voluntary groups fear health reforms will 
threaten funding 

pi1i, 1 December 
Low infection rates in the UK are not mirrored 
worldwide 

pi3, 1 December 


ALCOHOL 


(see charities, community health services) 


AMBULANCE SERVICES 


(see also finance, fundholding, pay, performance 
measurement) 








Early retirement deal is accused of being 
discriminatory 

p5, 13 January 
London ambulance service response rates 
deteriorate 

p4, 20 January 
One-off early retirement scheme fails to 
address long-term problems 

p12, 20 January 





Commons health committee to launch inquiry 
into national services 
p7, 27 January 
Mersey ambulance crew sacked after 
ambulance is trapped by incoming tide 
p8, 27 January 
Northumbria ambulance service pays large 
compensation sums in unfair dismissal cases 
p4, 3 February 
Managerial conflict and a failed emergency 
paging system put West Country Ambulance 
Service trust in turmoil 
p8, 3 February 
Widening of market-testing programme is 
challenged 
p3, 10 February 
Regional review of West Midlands emergency 
services could end controversy over contracts 
p7, 24 February 
West Country Ambulance Service trust joins 
liaison committee after criticism from GPs 
p9, 24 February 
West Country Ambulance Service trust suffers 
from crisis of confidence in managerial style 
of chief executive David Green 
p14, 24 February 
London ambulance service will not meet 
Patient's Charter standards until 1996 
p4, 10 March 
David Green, chief executive of West Country 
Ambulance Service trust, resigns after barrage 
of criticism 
p7, 10 March 
Ambulance chiefs’ report warns that mergers 
could halve services 
p3, 24 March 
Ambulance trusts face conflict over pay and 
working conditions 
p9, 28 April 
Long-term dispute settled following departure 
of Humberside Ambulance trust chief executive 
p4, 5 May 
Design flaws in ambulances commissioned for 
Channel Tunnel emergencies 
p9, 5 May 
Trusts introduce ‘unlawful’ 12-hour shifts for 
drivers 
p6, 19 May 
West Midlands ambulance service launches 
satellite tracking service 
p2, 26 May (IT Update) 
Union seeks guarantee over the future of the 
London ambulance service 
p7, 7 July 
London response times are the slowest in 
European survey 
p8, 14 july 
West Midlands Ambulance trust will retain its 
five services 
p6, 11 August 
Future of London’s air ambulance in jeopardy 
p4, 25 August 
Report highlights deterioration in 50 per cent 
of ambulance services 
p6, 15 September 
Kent Ambulance trust establishes training 
bursary scheme 
p6, 22 September 





London ambulance service fails September 
targets as inquiry into patient death looms 
p3, 13 October 
GMB union calis for patients’ legal right to sue 
over delays 
p4, 20 October 
Investigation to assess priority despatch systems 
p7, 27 October 
Health transport service exemplifies problems 
at Humberside Ambulance Service trust 
pi8, 10 November 
Clinicians back no-confidence move against 
Avon Ambulance Service trust chief 
p3, 17 November 
Patient’s death prompts review of 999 
response policy 
p6, 17 November 
Interested parties differ over benefits of pro- 
posed filtering system for London’s 999 calls 
p7, 24 November 
Closure of casualty departments wili force 
London ambulance service to the brink 
p3, 1 December 
Avon Ambulance Service trust fails to prevent 
mass resignation of paramedic training com- 
mittee 
p4, 8 December 
London ambulance service study aims to 
improve deployment of services 
p8, 8 December 
London ambulance service reports marked 
improvements in response times 
p8, 15 December 


ANCILLARY SERVICES 


(see also performance measurement, training) 





Private companies to bid for Scottish NHS 
Common Services Agency 
p6, 7 April 
Private company will run St Peter's Hospital 
trust’s non-clinical support services 
p6, 21 April 
National Audit Office survey criticises disparity 
in costs of catering bills 
p7, 21 April 
Parts of the Welsh Health Common Services 
Authority are to be privatised 
p6, 28 April 
Hospital catering needs to be standardised in 
terms of quality and cost 
p10, 2 June 
Opportunities in the facilities management 
market continue to grow 
pi, 15 September (Special report) 
Hospital car park charging generates income 
for security measures 
p13, 15 September (Special report) 


Maximising productivity in support services 
p31, 24 November 
Public accounts committee criticises cost and 
quality of hospital food 
p8, 8 December 


ARTS 





Susan Macfarlane’s paintings examine breast 
cancer treatment 
p16, 10 March (Picture focus) 
Exhibition of staff portraits opens at George 
Eliot Hospital, Nuneaton 
p14, 14 July (Picture focus) 
Hospital patients experiment with 
photographic techniques 
p15, 27 October (Picture focus) 


AWARDS 





New Year honours list 

p12, 6 January 
The NHS chief executive's first management 
leadership awards 

p14, 17 March 
Great Ormond Street children’s hospital wins 
Queen’s export award for overseas private 
patients care 

p10, 28 April 





Queen’s birthday honours list 
p33, 23 June 
Shortlisted entries for the 1994 Joumal Health 
Management Awards 
p4, 15 September 
Joumafs Health Management Awards 
p23, 8 December 





Effect of the market reforms on voluntary 
blood donations 

p16, 19 May 
Unions raise public safety issue in criticism of 
National Blood Authority’s closure proposals 


p6, 
Overhaul of blood service leads to axing of 13 
directors’ jobs 
p5, 8 September 
Director of threatened transfusion centre 
attacks closure plans 
p7, 6 October 
Letter from former manager Belinda Phipps 
criticises transfusion service 
p6, 13 October 
Unions fear cost cutting and reduction in 
Clinical freedom 
p7, 17 November 





Combating fraud and corruption in the public 
sector, Jones P 
p30, 6 January 
Professional and ethical issues in nursing, 
Burnard P, Chapman C 
p30, 6 January 
Taking charge: a guide to people management 
in today’s public sector, Fowler A 
p31, 6 January 
Dimensions of community mental health care, 
Weller M P |, Muijen M (eds) 
p34, 3 February 
Community mental health care, Dean C, 
Freeman H 
p34, 3 February 
Dilemmas in health care, Davey B, Popay J (eds) 
p34, 3 February 
Children, teenagers and health: key data, 
Woodroffe C et al 
p34, 3 February 
Healthy cities: research and practice, Davies J, 
Kelly M 
p34, 3 February 
Hospital services in the EC, Hospital 
Committee of the European Community 
p36, 3 March 
Managing the clinical resource, Jones A, 
McDonnell U 
p36, 3 March 
Health for all targets, World Health 
Organisation regional office for Europe 
p37, 3 March 
Research in health promotion and nursing, 
Wilson-Barnett J, Macleod Clark J (eds) 
p37, 3 March 
Financial management in the NHS, Mellett H, 
Marriott N, Harries S 
p28, 7 April 
Evaluating health and social care, Phillips C, 
Palfrey C, Thomas P 
p28, 7 April 
North American health care policy in the 
1990s, King A, Hyclak T, Thornton R, 
McMahon S (eds) 
p28, 7 April 


Managerial issues in the reformed NHS, Malek 
M, Vacani P, Rasquina J, Davey P (eds) 

p29, 7 April 
Information management in health services, 
Keen J (ed) 

p30, 5 May 
Young people, health and family life, Brannen 
J, Dodd K, Oakley A, Storey P 

p30, 5 May 
A future for the NHS?: Health care in the 
1990s, Ranade W 

p31, 5 May 
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Quality improvement in nursing and healthcare: 
A practical approach, Parsley K, Corrigan P 

p3i, 5 May 
Management in healthcare: a theoretical and 
experiential approach, La Monica, E 

p28, 2 June 
Total quality management in the public sector: 
an international perspective, Morgan C, 
Murgatroyd S 

p28, 2 June 
Interviewing skill for nurses and other health 
care professionals: a structured approach, 
Newell-Routledge, R 

p29, 2 June 
The myth of community care: an alternative 
neighbourhood model of care, Baldwin S 

p29, 2 June 
Hospital architecture, James P, Noakes T 

p32, 7 July 
Management for hospital doctors, Burrows M, 


Dyson R et al 
p33, 7 July 
Nursing workforce planning, Hurst K 


p33, 7 July 
The new social policy, Cahill M 
p28, 4 August 
Modern social policy, Sullivan M 
p28, 4 August 


The development of social welfare in Britain, 


Midwinter E 

p28, 4 August 
From evolution to revolution: the pressures on 
professional life in the 1990s, Watkins J, 


Drury L, Preddy D 

p28, 4 August 
Controlling health professionals: the future of 
work and organisation in the NHS, Harrison S, 


Pollitt C 
p29, 4 August 
Paramedics: the book of the TV series, 


Chapman P, Mills J 

p29, 4 August 
The Health Services Year Book 1994, Institute 
of Health Services Management 


p28, 1 September 
Binley’s Directory of NHS Management 1994, 
Beechwood House 


p28, 1 September 
Managing crisis and change in health care: 
the organisational response to HIV/AIDS, 
Bennett C and Ferlie E 
p28, 1 September 
Making sense of markets in health and social 
care, Hudson B 
p29, 1 September 
Collaboration in community care in the 
1990s, Nocon A 
p29, 1 September 
Management of disasters and their aftermath, 
Wallace W A, Colton C 
p34, 6 October 
Management and competition in the NHS, 
Ham C 
p34, 6 October 
Business and health planning for general 
practice, Edwards P et al 
p35, 6 October 
Total quality in general practice, Brooks J, 
Borgardts | 
p35, 6 October 
Fundholding: a practice guide, Pirie A, Kelly- 
Madden M 
p35, 6 October 
‘Race’ and health in contemporary Britain, 
Ahmad W (ed) 
p32, 3 November 
The diversity of management: twelve man- 
agers talking, Stewart R, Barsoux J 
p32, 3 November 
Health and health care in Britain, Baggott R 
p33, 3 November 
The social context of health and health work, 
Jones L 
p33, 3 November 
The end of innocence: Britain in the time of 
AIDS, Garfield S 
p34, 1 December 
The doctor-manager, Sutherst J, Glascott V 





p34, 1 December 


Marketing and general practice, Gilligan C, 
Lowe R : 
p35, 1 December 


(see also comment, screening) 





National plan for specialist cancer centres 
aims to eradicate treatment variations 
p4, 19 May 
Proposed three-tier specialist cancer service 
aims to balance regional variations 
p10, 26 May 
Recommendations of the Calman review 
considered 
p22, 11 August 
Cancer registries are threatened by regional 


reorganisation 
p6, 29 September 
Accurate planning of services depends on 
cancer registry data 
p28, 3 November 





Re-engineering requires fundamental review of 
basic tasks 
p19, 13 January 
First major speech by Alan Langlands, NHS 
chief executive-designate, exemplifies frank 
approach to management change 
p12, 3 February 
Rethinking would mean defining the aims of 
the NHS 
p19, 31 March 
Moratorium on change would be valuable for 
both NHS staff and patients 
p21, 15 September 
Professor Donald Schén is impressed by 
managers’ control of change 
p16, 6 October 


(see also finance) 





Turning Point complains about trust’s removal 
of alcohol advisory service contract 

p7, 17 March 
Criminal charges provoke calls for improved 
regulation in Scotland 

p8, 6 October 
Golden Opportunities Shops collapses 

p7, 13 October 


(see also mental health) 





Paediatricians in Beverley Allitt case defend 
their actions 
p3, 27 January 
BMA support for paediatricians in the Beverley 
Allitt case is criticised by inquiry chair 
p7, 3 February 
Tadworth Court children’s hospital still faces 
financial problems 10 years after becoming 
an independent charitable trust 
pi5, 3 February 
Hospital managers in Beverley Allitt case are 
criticised in inquiry report 
p6, 17 February 
Recommendations of the Clothier report on 
the Beverley Allitt case 
p16, 24 February 
Parents of Beverley Allitt’s victims criticise the 
lack of information from NHS managers 
p16, 24 February 
Failure to recognise the danger signals in the 
Beverley Allitt case is a management problem 
p23, 24 February 
National Children’s Bureau calls for health, 
education and social services to combine 
commissioning role 
pi4, 17 March 
Audit Commission report calls for co-ordinated 
children’s service plans 
p10, 16 June 
CHC urges support for East London’s only 





children’s hospital 
p6, 21 July 
Family helps terminally ill baby die with dignity 
p12, 18 August (Picture focus) 
Tower Hamlets project applies inter-agency 
management to child abuse cases 
p25, 25 August 
CHC challenges trust on management 
takeover of Queen Elizabeth Hospital for 
Children, Hackney 
p8, 3 November 
Trust's failure to apply for funding leads to 
delay in child's operation 
p8, 24 November 


CLINICAL 


(see also competitive tendering, consumerism) 





Radical overhaul of working practices at 
trauma centre improves care 
pi4, 13 January 
Study calls for tighter control of minimal 
access surgery 
p4, 27 January 
Senior clinician blames inappropriate 
procedures for wasted millions 
p4, 17 February 
Managers query surgeons’ endorsement of 
keyhole surgery 
p14, 17 February 
A managed pressure sore prevention 
programme would reduce patient suffering but 
not necessarily costs 
p20, 14 April 


Leading clinician proposes network of trauma 
centres 
p3, 18 August 

Guy’s and St Thomas’ trust rejects use of 
computer to aid clinical decisions in the 
intensive Care unit 

p6, 1 September 
DoH research reveals wide regional variations 
in number of routine operations 

p4, 1 December 





New NHS chief executive needs to define 
corporate strategy 
pi5, 6 January 
Health cheques make an insurance-based 
NHS system more tangible 
p17, 13 January 
Draft code of conduct indicates political 
compromise 
p19, 20 January 
Alan Langlands’ honest management style will 
face a tough test 
p19, 27 January 
Collation of accurate information is essential 
to the planning of effective services 
p19, 3 February 
Link between pay and efficiency savings 
needs Clarification 
pi9, 10 February 
Guy's Hospital and the NHS Trust Federation 
hasten their own demise 
p19, 17 February 
Research highlights the need for guidance in 
matters of probity 
p21, 24 February 
Clunis report reveals scope of the problems in 
mental health policy 
p19, 3 March 
IHSM survey uncovers the truth about 
managers’ salaries 
p19, 10 March 
Emphasis of reforms moves towards 
regulation and co-operation 
p19, 17 March 
Surplus in fundholders’ budgets must be dealt 
with immediately 
p19, 24 March 
Legacy of Sir Roy Griffiths is testimony to his 
integrity and independent spirit 
p17, 31 March 
Distrust between Clinicians and 
managers needs to be addressed rapidly 





p13, 7 April 
Sound research into the management 
costs of trusts will benefit their image 
pi5, 14 April 
The NHS must adopt a culture of openness to 
restore confidence 
p19, 21 April 


The NHS must review its relationship with 
management consultants 
p19, 28 April 


Opening of the Channel Tunnel will encourage 
fresh scrutiny of NHS services 
pi3, 5 May 
New director of NHS Trust Federation faces an 
uphill task 
p19, 12 May 
NHS faces a serious challenge in reforming 
the complaints procedure 
pi9, 19 May 
Provision of cancer centres of excellence will 
require a degree of planning and investment 
beyond the power of market forces 
p17, 26 May 
IHSM lobby plan is overdue 
p13, 2 June 
Conferences need to embrace conflicting 
views to be worthwhile 
pi5, 9 June 
Alan Langlands subverts debate on rationing 
at the IHSM conference 
p21, 16 June 
Greater public accountability should be 
sought by widening membership of NHS 
boards 
p19, 23 June 
Government's attitude to openness about the 
reforms lacks real conviction 
p15, 30 June 
League tables are welcome but need to 
provide more information 
p19, 7 July 
Trent RHA is the latest to ignore good practice 
p17, 14 July 
Approach to hospital security should be calm 
and measured 
p15, 21 July 
Maximising staff potential through training 
p17, 28 July 
DoH policy review bows to populism at the 
expense of real reform 
p15, 4 August 
NHS supplies authority will face continuing 
scrutiny 
p17, 11 August 
Responsibility for the funding of continuing 
Care requires open public debate 
p17, 18 August 
Remit of Audit Commission should be extended 
p13, 25 August 
Ministers must face up to the issue of 
rationing and market management 
p13, 1 September 
Code of conduct on openness is seriously 
flawed 
p17, 8 September 
Radical approach to doctors’ pay is needed 
p19, 15 September 
The case for hypothecated taxation 
pi7, 22 September 
Introduction of local pay bargaining requires 
careful planning 
p19, 29 September 
NHS Trust Federation conference promotes 
harmony 
p19, 6 October 
Attention to management costs shields 
doctors from performance measurement 
p19, 13 October 
New role for health authorities may conflict 
with fundholding 
p17, 20 October 
Manipulation of management figures is 
response to short-termism 
p17, 27 October 
Margaret Beckett must learn the value of NHS 
managers 
p15, 3 November 
Burnley Health Care trust debacle is a sign of 
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poor communications 
p21, 10 November 
The government should have heeded warnings 
about HCI’s hospital 
p19, 17 November 
Mrs Bottomley should be wary of using 
opinion polls for propaganda 
p17, 24 November 
Primary care sector can no longer rely on 
public service ethos to monitor fraud 
pi9, 1 December 
Level of NHS funding will maintain huge pres- 
sure On services 
p3, 1 December (Budget special) 
Changes to doctors’ working practices are 
needed urgently 
p17, 8 December 
Health service calls out for greater leadership 
p19, 15 December 


(see also comment) 





Cost of the revamped image of the NHS 
management executive is likely to prove 
controversial 

p5, 31 March 
Communications strategy for the NHS shouid 
demonstrate policy of openness to restore 
confidence 

p5, 21 April 

NHS Executive’s new logo attempts to 
encourage a cohesive image 

p12, 21 April 


Survey highlights problems in implementing 
effective internal and external communication 
Strategies 
pi8, 2 June 
Three new posts replace top NHS 
communications post 
p7, 9 June 
NHS managers respond to Mrs Bottomley’s 
demand that they improve their image 
p15, 23 June 
The role of public relations consultancies in 
promoting NHS communications strategies 
p14, 16 June (Special report) 
Prospects for the new NHS communications 
management team 
pili, 7 July 
The case for more effective communication in 


the NHS 
p26, 4 August 

Labour Party survey condemns trusts’ 
spending on image-making 

p6, 22 September 
Positive results flow from good internal 
communications 

p26, 10 November 


COMMUNITY CARE 

(see also comment, complaints, design, elderly, 
general practice, learning disability, mental 
health, policy) 





Registration and inspection of residential 
homes 

p10, 6 January 
Cost implications of ombudsman’s ruling on 
responsibility for continuing care 

pii, 10 March 
Conference addresses the issue of fees for 
residential care 

p14, 24 March 
Restructuring of Grampian Healthcare trust 
frees money for community care 

p4, 7 April 

Defining the boundaries of NHS responsibility 


for long-term care 

p24, 14 April 
Working towards a constructive relationship 
between GPs and social services 

p24, 21 April 
Predicted level of private residential home 
closures is stemmed by increased numbers of 


private payers 
p8, 28 April 
FHSA’s carers’ resource offers support to 





Carers via general practice 
p26, 19 May 
Leeds project to merge health and social care 
delivery acknowledges problems in joint 
working 
p24, 26 May 
Independent assessment of the reforms 
identifies confusion and contradiction 
p6, 16 June 
NAHAT director urges clarification over 
financial responsibility for long-term care 
p4, 23 June 
Loophole in funding legislation for residential 
care threatens damaging implications 
p26, 23 June 
Health service commissioner criticises 
arrangements for aftercare provision 
p6, 14 July 
BMA is accused of making political capital out 
of the deaths of relocated elderly patients 
p6, 14 July 
Involving users in community care plans 
p23, 4 August 
Guidelines on financing of long-term care are 
likely to shift responsibility to local authorities 
p4, 11 August 
Health professionals and the Labour Party 
unite in call for DoH clarification of continuing 
care responsibilities 
p8, 18 August 
Care-management approach for the 
resettlement of people with ‘earning 
disabilities is found wanting 
p24, 18 August 


RCN report calis for national standards for 
registering private nursing homes 


p5, 25 August 
Research highlights pressure put on hospital 


social workers by reforms 
p26, 8 September 
National Consumer Council study reveals 
inappropriate financial questioning of elderly 
patients 
p4, 6 October 
Radical revision of government guidelines for 
long-term care responsibilities is urged 
p8, 27 October 
Social workers criticise health authorities’ 
failure to fund long-term care 
p9, 10 November 
Isle of Wight social services department runs 
Out of money 
p4, 17 November 
DoH guidelines will call for reinstatement of 
NHS continuing care beds 
p4, 24 November 
Health select committee adviser identifies 
negative effect of acute hospital policy on 
community care 
p6, 1 December 
Audit Commission progress report highlights 
cash shortage and poor financial 
management 
p6, 15 December 


COMMUNITY HEALTH COUNCILS 
(see also complaints, fundholding, general man- 
agement, mental health, records) 





New management executive guidelines fail to 
provide clear framework on key issues 
p37, 24 February 
Unfair dismissal ruling asserts CHCs’ indepen- 
dence from RHAs 
p6, 31 March 
NHS Executive will assume responsibility for 
CHCs on the abolition of RHAs 
p7, 21 July 
NHS Executive responsibility for CHCs will 
make them less representative of patient race 
and ethnicity 
p8, 8 September 


COMMUNITY HEALTH SERVICES 


(see also mental health, trusts) 





Rapid appraisal method leads to opening of 
teenage drop-in centre 





p35, 10 February 
Financial problems force closure of women’s 
drug and alcohol treatment centre 
p14, 5 May 
Community hospitals benefits from 
decentralisation and GP fundholding 
p30, 19 May 
Newcastle and North Tyneside HA closes drug 
and drink rehabilitation centre because of 
high running costs 
p8, 15 September 


COMPETITIVE TENDERING 
(see also estates management, facilities 
management, mental health, military) 





European Commission confirms staff 
protection under TUPE regulations 
p8, 27 January 
Industrial tribunal orders board to reverse pay 
cuts under TUPE regulations 
p6, 10 February 
Government remains steadfast about market- 
testing programme 
p12, 17 February 
Morriston Hospital trust is to put cardiology 
services Out to tender 
p7, 24 February 
Morriston Hospital trust leads the way in 
market testing of core clinical services 
p16, 3 March 
European Court ruling may force the 
introduction of guaranteed trade union rights 
under TUPE regulations 
p4, 10 March 
Successful tendering of services demands 
trust between buyers and suppliers 
p25, 31 March 
Morriston Hospital is encouraged by initial 
response to cardiac contract proposals 
p8, 14 April 
Implications of the European Court of Justice 
TUPE rulings on the NHS 
p10, 14 April (Special report) 
Private company is forced to maintain existing 
terms of hospital cleaners’ contracts 
p6, 12 May 
Court of Appeal ruling supports TUPE 
regulations in the case of hospital cleaners 
p6, 26 May 
Unison criticises decision to review contract 
won by NHS laundry 
p4, 23 June 
Industrial tribunal rules that TUPE regulations 
apply before transfer of services has taken 
place 
p8, 7 July 
Auditors condemn Trent RHA’s contracts as 
unlawful 
p3, 14 July 
Walsall HA finds market testing for its urology 
services difficult but beneficial 
p28, 14 July 
HA will market test building and running of 
community hospitals 
p5, 21 July 
Trent RHA disputes auditors legal 
interpretation of protective contracts 
p10, 21 July 
Accountant will oversee market testing of the 
Welsh Health Common Services Authority 
p5, 22 September 
Chester health authority learns from initial 
market testing of ophthalmology services 
p26, 22 September 
NAHAT report criticises the burden of work 
involved in tendering 
p7, 29 September 
Gwent health commission plans market 
testing of six clinical services 
p6, 3 November 
Nurse bank sell-off in Lothian runs into 
problems 
p9, 10 November 


COMPLAINTS 
(see also comment, consumerism, elderly, 
training) 








Select committee report backs health service 
ombudsman but sees need for more publicity 
p22, 20 January 
Select committee criticises Southern Derbyshire 
HA for poor treatment of elderly patient 
p6, 27 January 
Sir Duncan Nichol faces intensive questioning 
from the ombudsman’s committee for the last 
time 
p12, 17 March 
Welsh Office proposes limited timescale for 
Welsh trusts’ complaints procedures 
p5, 31 March 
DoH complaints review seeks target 


timescales 
p5, 14 April 
External audit of complaints by CHC chief 
officers proves valuable 
p21, 5 May 
Mrs Bottomley promises overhaul of the 
complaints system 
p3, 12 May 
Change in public attitude leads to dramatic 
increase in complaints 
pii, 19 May 
Wilson committee recommends unified and 
simplified procedures 
pii, 19 May 
Increased number of complaints prompts call 
for improved monitoring of nursing homes 
p6, 16 June 
Professor Alan Wilson urges managers to 
implement new procedures ahead of 
legislation 
p8, 23 June 
Complaints show dissatisfaction with casualty 
services 
pS, 14 July 
Poor handling of complaints could lead to 
sackings among chief executives 
p7, 14 July 
Study reveals weaith of dissatisfaction beyond 
the complaints procedure 
p24, 14 July 
All-party select committee rejects key recom- 
mendations of the Wilson inquiry 
p7, 4 August 
NAHAT calls for substantial investment in 
training to implement reform of complaints 
procedures 
p7, 22 September 
Professor Alan Wilson expresses concern at 
delay in implementation of report proposals 
p8, 17 November 
Chief executive apologises publicly for 
procedural failings 
p8, 1 December 
UCLH trust alters procedures following 
patient’s suicide 
p7, 8 December 
Health service commissioner severely 
criticises hospital’s management following 
complaints 
p6, 15 December 


(see also comment) 





Number and cost of conferences come under 
scrutiny 
p9, 9 June 
NHS conference speakers’ league table 
pii, 9 June 
Report from the IHSM annual conference 
pi3, 16 June 
NAHAT’s annual conference lacks controversy 
pii, 23 June 
British Association of Medical Managers’ 
annual conference advocates co-operation 
p16, 23 June 
NAHAT conference focuses on relationship 
between autonomy and accountability 
p9, 30 June 
Report from the third annual conference of 
the NHS Trust Federation 
pii, 6 October 
Annual conference of Healthcare Human 
Resource Management focuses on pay 
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p12, 13 October 


NAHAT conference discusses the future of the 
NHS 
p14, 13 October 
Report from the annual conference of the 
Welsh Association of Health Authorities and 
Trusts 
pi3, 10 November 


(see also ambulance services, communications, 
community care, complaints, elderly, Europe, 
Health of the Nation, planning, purchasing 
healthcare) 





The tradition of patient-driven charters 
p26, 13 January 
Availability of information on GP provision is 
insufficient to make informed choices 
p31, 20 January 
Royal Free Hospital’s patient information video 
p16, 3 February 
Satisfaction surveys must take into account 
patient expectations 
p27, 3 February 
Review of the Patient’s Charter could mean 
tightening of the rules on cancelled operations 
p5, 10 February 
Simulation shows deficiencies in public 
consultation process 
p21, 17 February 
Patients continue to complain about the lack 
of clinical information 
p14, 3 March 
SHSA launches charter of patients’ rights 
p6, 10 March 
Citizen's Charter is exemplum of good PR but 
lacks weight 
p22, 24 March 
Consumer involvement in health service needs 
to move from consultation to empowerment 
p28, 24 March 
College of Health’s guidelines on consumer 
audit help patients set the agenda 
pi4, 31 March 
Labour disputes government statistics as the 
Patient's Charter is extended 
p8, 21 April 


Survey indicates patients’ ignorance of charter 
rights 
p9, 28 April 
Charter standard will curb admission delays in 
Wales 
p5, 5 May 
Survey of patients’ priorities emphasises good 
Clinical care and respect for the individual 
p28, 12 May 
The importance of questionnaire design in 
consumer surveys 
p33, 12 May 
Patient audit needs more attention in market- 
led service 
pi5, 19 May 
Patients’ choice has been limited by block 
purchasing contracts 
p21, 19 May 
Health Rights debate calls for more public 
consultation as Mrs Bottomley delays new 
targets 
p7, 26 May 
Government adviser John Spiers advocates 
widespread extension of patients’ rights 
p9, 14 June 
Survey indicates connection between patient 
satisfaction and health outcomes 
p24, 7 July 
Rubber Windmill simulation aims to develop 
public involvement in NHS management 
p9, 21 July 
Patient's Charter targets aim to cut waiting 
times in Wales 
p6, 4 August 
Innovative consumer audit aims to act on 
local experiences 
p20, 4 August 
New Patient's Charter prompts questions 
about its success 








p22, 1 September 
Patients’ forum shapes development of 
rehabilitation unit 
p28, 20 October 
Patients’ watchdog surveys hospital toilets in 
South Manchester 
p8, 10 November 
NAHAT director calls for ‘citizens juries’ to 
decide difficult local decisions 
p6, 17 November 
Purchasers benefit from Lothian health 
council's consumer-led audit 
p22, 24 November 


(see also comment, information, non-executive 
directors, parliament, purchasing healthcare) 





Defining the role of the board 
p20, 6 January 
Mrs Bottomley sets out hopes for 
accountability within the NHS 
p21, 13 January 
Visiting health service premises is part of non- 
executive governance 
p22, 13 January 
Reactions to the draft report of the corporate 
governance taskforce 
p1i, 27 January 
Plans to make NHS chief executives 
individually accountable to Parliament are 
broadly welcomed 
p6, 3 February 
NHS reforms reduce local accountability of HAs 
p24, 10 March 
Functions and Responsibilities in the New 
NHS report establishes regulatory framework 
p3, 4 August 
NHS leaders welcome Functions and 
Responsibilities in the New NHS report but 
query demise of co-ordination 
pi4, 11 August 
Ministers should detach themselves from the 
running of the NHS 
p19, 11 August 
NHS appointees unlawfully holding two posts 
are forced to quit one 
p4, 8 
Private sector corporate governance model is 
inappropriate 
p28, 8 September 





(see also charities, children, comment) 


Court hears of alleged attempt by senior 
managers and contractors at Wessex RHA to 
defraud NHS 
p3, 3 February 
Jurors in Wessex fraud case hear evidence in 
defence of the computing project 
p4, 10 February 
Former Wessex RHA information director 
defends his position at fraud trial 
p4, 17 February 
Court hears how alleged Wessex computer 
fraud was planned 
p6, 24 February 
Court hears claim that Abbey Business 
Consultants charged Wessex RHA twice for 
computer supplies 
p4, 3 March 
Police inquiry is launched into intensive care 
unit incidents at Bassetlaw Hospital 
p4, 3 March 
Wessex computer systems trial hears of 
resignation over inadequate staffing levels 
p4, 17 March 
Court hears of alleged bogus invoices for 
consultancy fees in Wessex fraud case 
p4, 24 March 


p7, 21 April 
Adopting a balanced approach to security 
p14, 21 April 
Hospitals are urged to improve security to 
protect themselves from litigation 


Wessex fraud case collapses 





p6, 21 July 


Abduction of Abbie Humphreys forces review 
of hospital security 

pi4, 21 July 
Mental Health Act Commission inquiry into 
occupational therapist's murder will call for 


improved management 
p6, 4 August 


Hospital backs consultant gynaecologist 
Richard Dixon, accused of performing unlawful 
abortion 
p6, 29 September 
Clive Froggatt, Conservative Party health 
adviser, faces drugs charges 
p4, 6 October 
Police extend investigation into sabotage of 
hospital equipment 
p4, 24 November 





Healthcare in London 
p36, 10 February 
Evaluating the reforms 
p32, 10 March 


p28, 14 April 
p34, 19 May 


Japan 
Changes in mortality rates 


Outcomes 

p28, 9 June 
Asthma 

p32, 14 July 


p32, 11 August 
p32, 8 September 


Reality of the population timebomb 
p36, 6 October 


Fundholding 


Hospices 


Waiting lists 
p36, 10 November 


DAY SURGERY 


(see also Europe, public health) 





Current policy and practice 
p28, 17 February 
Joumai/Nursing Times conference highlights 
change in attitudes 
pi2, 3 March 
Growth in day surgery and move away from 
acute beds depends on continuing 
technological advances 
p13, 22 September 


DENTISTRY 





Dentists condemn government's proposals to 
reform services and pay 
p6, 21 July 


Bringing NHS dentistry into the mainstream 
would improve oral health 
p21, 20 October 


(see also estates management) 





Better quality hospital designs improve cost 
efficiency 
p12, 3 February 
The importance of building design in the 
delivery of community care for the elderly 
p20, 30 June 


DISABILITY 


(see also parliament) 





Public accounts committee report strongly 
criticises services for the physically disabled 

p6, 6 January 
Disabled adult respite home closes after death 

p4, 20 January 

A study of the effectiveness of disability surveys 

p30, 21 April 
The needs of carers in wheelchair prescribing 

p27, 28 April 
Producing a marketing plan for a regional 
rehabilitation unit 





p24, 2 June 


Fears grow about the future of Edinburgh 
artificial limb centre 
p7, 9 June 
Campaign group disputes government 
financial estimates for the disabled access bill 
p3, 7 July 
The last glass eye manufacturer in the UK 
p14, 24 November (Picture focus) 


DOCTORS 

(see also children, comment, crime, ethnicity, 
general practice, medical audit, pay, records, 
training) 





Long-term suspensions prompt action on 
guidelines for HA discipline procedures 
p6, 10 March 
BMA remains pessimistic about reduction in 
junior doctors’ hours despite increased funds 
p7, 24 March 
Clinical staff are being excluded from contract 


negotiations 
p3, 7 April 
A review of disciplinary procedures is reauired 
p9, 7 April 
North Thames RHA recommends fast track 
disciplinary procedures 
p5, 12 May 
BMA denies inaction over issue of equal 
employment rights for doctors 
p6, 19 May 
Five leading women doctors blame deliberate 
Campaigns for undermining their careers 
p4, 2 June 
Leading women doctors seek action against 
their critics 
p14, 9 June 
Clinicians explore doctors’ chambers as 
alternative way of contracting 
p6, 7 July 
Hospitals are failing to meet junior doctors’ 
hours targets 
p13, 4 August 
BMA is angered by dismissal of consultant 
obstetrician on the grounds of falling referrals 
p4, 22 September 
Obstetrician lan Mahady considers protesting 
against dismissal review panel 
p6, 20 October 
Office of Fair Trading clears Healthcall 
deputising service of anti-competitive 
practices 
p7, 27 October 
Doctors’ group is suspicious of high number of 
Birmingham suspensions 
p8, 27 October 
Secret BMA debates focus on core values of 
medicine 
p13, 17 November 
Medical chambers may help restore clinical 
freedom 
pi6, 1 December 
Audit Commission draft document savages 
working practices 
p3, 8 December 
Implementing valid clinical practice guidelines 
p34, 8 December 
Report highlights growing disillusion of young 
doctors 
p8, 15 December 


DRUG ABUSE 


(see also community health services) 





Community partnerships needed to fight drug 
misuse 
p26, 26 May 
Developing a policy for dealing with illegal 
drug possession in hospitals 
p27, 7 July 


ELDERLY 


(see also community care, complaints, design, 
finance, non-executive directors, probity, rationing) 





Avoiding malnutrition via systematic 
assessment 
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p31, 27 January 
Involving the elderly in needs assessment 


p28, 11 August 
Medical Research Council report identifies 
elderly peopie’s exclusion from treatment and 
Clinical trials 


p5, 8 September 
ENVIRONMENTAL ISSUES 





Applicability of environmental law to NHS 
procedures 
pi, 10 February (Special report) 
Meeting the stringent regulations on clinical 
waste incineration 
p6, 10 February (Special report) 
Controlling the hospital environment using a 
building energy management system 
p9, 10 February (Special report) 
Government initiative for an environmentally 
sound NHS flounders 
pii, 10 February (Special report) 
Ministers take a cautious line on the issue of 
air pollution 
p18, 21 July 


EQUAL OPPORTUNITIES 


(see also doctors, general management) 





General Whitley Council agreement seeks 
monitoring of sex and marital status of 
applicants 
p8, 20 January 
Opportunity 2000 targets are met 
p7, 17 March 
Trent RHA study examines difference in male 
and female management styles 
p28, 17 March 
Survey suggests female part-time employees 
lose Out on training and promotion prospects 
p24, 7 April 
Women doctors seek greater flexibility in 
training and working hours 
p6, 22 September 
Assessment of the impact of Opportunity 2000 
p14, 8 December 


ESTATES MANAGEMENT 
(see also design, environmental issues, 
information) 





Research centre will develop healthcare 
buildings 
pi5, 17 March 
Controversial buy-out of ED&M leads to unfair 
dismissal claims 
p7, 17 November 


ETHICS 


(see also ivory tower, non-executive directors, 
probity, rationing, whistleblowing) 





Debate on embryology research must adopt 
an enlightened view on the ethics of 
intervention 

p21, 20 January 


ETHNICITY 





(see also community health councils, training) 


King’s Healthcare trust establishes ethnic 
monitoring project 
p22, 7 April 
National standards are required to improve 
haphazard interpreting and advocacy services 
p12, 25 August 
Research group Claims anti-semitism is the 
cause of high number of suspensions of 
Jewish doctors 
p8, 8 September 
Save the Children project opens up healthcare 
opportunities for Vietnamese refugees 
p28, 15 September 
Asian doctor is criticised for refusing treatment 
to racist whites 
p6, 29 September 
The work of the Ethnic Health Unit 





p33, 10 November | 


Women from ethnic minorities face numerous 
difficulties in their career development 

p16, 17 November 
Improving bilingual advocacy schemes 

p3i, 17 November 


(see also health education) 





The European Commission needs to centralise 
responsibility for healthcare 
pil, 6 January 
Implications of the European statement on 
patients’ rights 
p24, 27 January 
Innovative day-surgery project in the 
Netherlands replaces post-operative hospital 
care with home care 
p34, 3 March 
European Public Health Alliance lobbies for 
wider influence of public health matters in 
policy formulation 
p16, 24 March 
Lessons to be drawn from French approach to 
management development 
p26, 14 April 
Russia faces worsening infant mortality and 
life expectancy rates 
p22, 26 May 
Membership of a European network of 
healthcare purchasers offers interesting lessons 
24, 9 June 
Hygiene and infant care projects for refugees 
in Croatia 
p27, 30 June 
Guernsey’s healthcare system 
p28, 28 July 
The response of Northern Ireland’s health 
service to the demands of the ‘Troubles’ 
p10, 11 August 
Delegation from former communist regimes 
focuses on women’s health and social 
problems 
p14, 22 September 
Republic of lreland’s healthcare strategy 
focuses on health gain 
p25, 27 October 
Siberia introduces insurance-based healthcare 
into the Russian Federation 
p28, 1 December 


FACILITIES MANAGEMENT 


(see ancillary services) 


FINANCE/ECONOMICS 

(see also children, clinical, comment, community 
care, fundholding, information, London, mental 
health, non-executive directors, performance 
measurement, planning, regional reorganisation, 
trusts) 








East Sussex HA’s shortfall is cancelled out by 
regional chiefs 


p4, 13 January 
North Middlesex Hospital’s deficit leads to 
severe cost cutting 
p4, 20 January 
DoH overspends its entertainment budget 
p6, 3 February 
Opening of cardiothoracic centre will lose 
Freeman Group of Hospitals trust substantial 
income 
p7, 3 February 
Financial problems at South Birmingham HA 
will result in 1,700 redundancies 
p10, 24 February 
Camden and Islington HA seeks 6 per cent 
efficiency savings from its providers 
p10, 24 February 
Independent report confirms managers’ failure 
to contain South Birmingham HA’s financial 
crisis 
p7, 3 March 
Welsh secretary orders 5 per cent cut in 
administrative costs 
p3, 24 March 
Trust leaders defend spending on lease cars 





p6, 24 March 


North Birmingham HA demands £2m efficien- 
cy savings from providers 

p4, 7 April 
Norwich Systems and Accounting, first 
privatised NHS finance department, wins 
contracts 

pS, 7 April 
Lewisham Hospital trust’s cost cutting involves 
compulsory redundancies 

p9, 14 April 


Implications of the Private Finance Initiative 


for trusts 
p12, 14 April (Special report) 
Private companies will need tax perks and 
incentives to support NHS capital projects 
p6, 28 April 
The changing role of the NHS finance officer 
pi, 23 April 
Changing profile of the finance function 
p5, 28 April (Special report) 
Privatisation of Norwich Systems and 
Accounting will be watched with interest 
p8, 28 April (Special report) 
MP demands inquiry into Welsh trust's 
administration overspend 
p4, 12 May 
Welsh trusts accuse the Welsh Office of 
imposing unrealistic financial targets 
p3, 19 May 
Audit Commission report identifies lack of 
accurate financial data on geriatric day 
hospitals 
p5, 19 May 
Financial deficit at Dorset ambulance service 
will result in redundancies 
p7, 19 May 
Review of weighted capitation formula takes 
into account the underlying need for services 
pi2, 19 May 
Private Finance Initiative blurs distinction 
between private and public provision 
p14, 19 May 
Financial difficulties lead to swingeing review 
of all services at Pembrokeshire trust 
p5, 26 May 
Welsh secretary denies Welsh Office 
inefficiency over trusts’ funding 
p3, 2 June 
Health service managers show keen interest in 
privately financed projects 
p6, 9 June 
NHS managers resist imposition of 1 per cent 
limit on management costs 
p5, 16 June 
Precarious financial situation forces Powys HA 
to ban non-urgent work at two hospitals 
p4, 23 June 
Independent study reveals flaws in the 
weighted capitation system as applied to 
inner-city areas 
p7, 23 June 
Redbridge and Waltham Forest HA denies 
ciaims of financial crisis and mismanagement 
p8, 30 June 
Independent study backs NHS funding 
through general taxation 
p3, 28 July 
St Bartholomew’s Hospital uses charity funds 
to pay off debt 
p5, 28 July 
MPs’ report on financial mismanagement at 
South Birmingham HA angers former chief 
executive 
p6, 4 August 
National Audit Office will investigate cost of 
NHS headquarters relocation 
p8, 11 August 


Liberal Democrats urge specific tax for NHS 
funding 

p4, 18 August 
Audit Commission report highlights improved 
managerial control of finances as managers 
question the commission's role 

p3, 25 August 
Great Ormond Street Hospital considers 
reducing operation workload to balance its 
books 





p5, 25 August 
Christie Hospital trust's cytology laboratory 
faces cuts as a result of fewer referrals 


p6, 8 
‘Investmenting’ will enable the NHS to 
continue providing free-access service 


p19, 8 September 
RHAs are confused by the delay in new cash 


allocation formula 
p8, 15 September 
Private Finance Initiative wins support from 
participants 
p5, 15 September (Special Report) 
Independent Healthcare Association sees a 
future for hypothecated taxation 
, 22 September 
Effective presentation of a business case 
speeds up decisions on capital funding 
p28, 29 September 
Consultation paper threatens to cap trusts 
unless management costs are controlled 
p3, 6 October 
FHSA admits irregular loans to GPs 
p4, 13 October 
Managers fear misinterpretation of two-tier 
management costs 
p6, 13 October 
NHS Trust Federation’s proposal for dual 
management costs may damage managers 
pii, 13 October 
Ministers favour NHS Trust Federation’s 
two-tier management cost tables 
p5, 20 October 
Evidence shows government's Private Finance 
Initiative is struggling 
p8, 20 October 
New funding formula will redirect cash to 
needy areas 
p3, 27 October 
Pembrokeshire and East Dyfed HAs’ cash 
shortfall will prompt cuts 
p4, 27 October 
Finance directors reach the end of potential 
efficiency savings 
p14, 27 October 
Implications of the revamped capitation formula 
p9, 3 November 
Unison cuts spending to offset projected deficit 
p6, 10 November 
DoH hospitality costs rise significantly 
p6, 10 November 
Commercially minded accountants enjoy the 
challenge of the NHS 
p30, 17 November 
Review of trust finances could provide greater 
commercial freedom 
p3, 24 November 
Above-inflation rise expected for the NHS in 
the chancellor's Budget 
p3, 24 November 
Healthcare Financial Management annual 
conference discusses greater financial 
freedom for trusts 
p11, 24 November 
East Norfolk HA sells financial services arm 
, 1 December 
Increase in health budget is unlikely to yield 
major growth 
pi, 1 December (Budget special) 
Implications of the 1995-96 funding levels 
p4, 1 December (Budget special) 
Recent changes in NHS funding 
p6, 1 December (Budget special) 
Workings of the Public Expenditure Survey 
, 1 December (Budget special) 
The Budget fails to excite much interest 
p20, 8 December 
Junior health minister foresees private funding 
for district hospitals 
p5, 15 December 
Scottish budget rise provokes concern 
p7, 15 December 


FUNDHOLDING 

(see also comment, data briefing, general prac- 
tice, maternity services, training, probity, pur- 
chasing healthcare, reforms) 
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Leadership challenge to National Association 
of Fundholding Practices executive expected 


Experimental two-year project gives GPs 
purchasing control of all health services 
within the HA strategy 


Alternative means of calculating cash 
allocations to fundhoiders 


DoH proposals to extend fundhoiding scheme 
will retain GPs’ right to choose 


Managers and fundholders conflict over 
fundholder underspends 


Development of a good relationship between 
fundholding practice and community trust 
benefits patients 


Fundholders fear excessive administrative 
workload if scheme is extended 


Working party report accuses the NAFP of 
Grampian survey identifies factors influencing 
GPs’ decisions to become fundholders 


Fundholders’ discount deals increase prices 
for other purchasers 


CHC survey shows evidence of preferential 
treatment for fundholders’ patients 


Ambitious fundholders seek greater control of 
ambulance and maternity services 


Trust and HA managers need improved under- 
standing of fundholders’ aims and motivation 


Clerical error exposes trust’s preferential 
treatment of fundholders’ patients 


budgets 


Community fundhoiding option aims to attract 
new GPs 


IHSM survey reveals hard-working attitudes of 
managers in fundholding practices 


Northern lreland’s Eastern health board 
sponsors GP multi-fund to promote 
fundholding 


Welsh managers move towards capitation 
funding 


Assessing fundholders’ competence in the 
provision of secondary care 


GPs revolt against management of Sandwell 
Healthplan 


Sandwell consortium collapses after mass 
resignation of GPs 


HAs will regulate fundholding 


Plans for radical extension of fundholding 
meet mixed reactions 


Vagueness of new government proposals is 
broadly welcomed 


Chief executive of Sandwell Healthplan is 
suspended pending investigation into 
multi-fund’s collapse 


Government introduces greater flexibility 


Fundholders’ budgets are based on 
unsatisfactory benchmark system 





p5, 6 January 

p4, 27 January 

Two-year pilot study will assess GP purchasing 
p15, 10 February 

p31, 10 February 


p8, 24 February 


p7, 24 March 


p30, 24 March 


p4, 31 March 


lacking democracy and political independence 


p7, 31 March 


p26, 31 March 


p10, 14 April 


p29, 28 April 


p4, 5 May 


p26, 5 May 


p4, 12 May 

Healthcare Financial Management Association 
recommends financial scrutiny of fundholders’ 
p4, 9 June 

pS, 7 July 


p4, 21 July 


p6, 18 August 


p4, 29 September 


p27, 29 September 


p6, 6 October 


p7, 13 October 


p3, 20 October 


p12, 20 October 


p10, 27 October 


p5, 17 November 


p7, 8 December 





p5, 15 December 
GENERAL MANAGEMENT 


p8, 24 November 
HEALTH EDUCATION/PROMOTION 





(see also change management, children, live 
from leeds, project management) 


NHS chief executive-designate Alan Langlands 
rejects ‘macho-management’ 
p3, 27 January 
Audit Commission review identifies wide- 
ranging problems in NHS management 
p5, 24 February 
Audit Commission report on hospital and 
community health services management is 
candid about problems 
p1i, 3 March 
NHS managers need to balance home and 
work life 
p15, 2 June 
Ministers reveal difference in attitude to the 
role of the medical manager 
p5, 23 June 
Manager's role-play provokes staff criticism 
p4, 7 July 
Incorporation of past values is essential to the 
well-being of NHS corporate culture 
p19, 28 July 
Immediate and accurate feedback about a 
manager's performance is essential 
p24, 4 August 
Managing Beyond Gender project uses 
simulation to investigate ‘new management’ 
p30, 13 October 
Psychological impact of the manager's grey 
suit 
p10, 20 October 
Study identifies factors influencing innovation 
in team management 
p27, 20 October 


GENERAL PRACTICE 

(see also ambulance services, community care, 
consumerism, finance, fundholding, information, 
mental health, purchasing healthcare) 





Effectiveness of Kent's Doctors On Call (DOC) 
associations 
p31, 13 January 
Personal organiser directory listing 
consultants’ services at Hartlepool General 
Hospital gives GPs greater access 
pi6, 10 February 
Audit Commission report promotes savings 
through rational prescribing 
p8, 10 March 
Variations in prescribing levels should lead to 
Capitation-based budget solution 
p23, 17 March 
Ensuring an effective supply of information 
about community care reforms to GPs 
p27, 17 March 
Welsh scheme provides all GPs with hospital 
care budgets 
p8, 31 March 
FHSA requirements for GP inclusion on minor 
surgery lists show huge variations 
p23, 14 April 
Northern Ireland’s GPs fail to take advantage 
of computers 
p22, 2 June 
IHSM practice management conference 
focuses on the future of primary care 
p12, 28 July 
Practice managers reply to Labour Party 
attacks on their numbers 
p6, 11 August 
Project giving non-fundholders notional 
budgets has wide implications for resourcing 
primary care 
p21, 25 August 
NAHAT proposals to extend training and 
education should help eliminate clinical 
incompetence 
p22, 8 September 
Survey identifies communications problems 
between GPs and FHSAs 
p24, 13 October 
BMA produces guidelines on striking patients 
off practice lists 





(see also history, parliament, purchasing health- 
care, tobacco) 


Health Education Authority is shocked by DoH 
decision to cancel AIDS awareness campaign 
p7, 3 February 
Department for Education attitude to sex 
education in schools undermines Health of 
the Nation targets for reducing under-16 
pregnancies 
p14, 3 February 
Health Promotion Authority for Wales defends 
its role after the resignation of chief executive 
John Catford 
p7, 10 February 
Lee review threatens job losses and role 
change at the Health Education Authority 
p3, 3 March 
Dutch government's attitude to sex education 
contrasts sharply with that of the UK 
government 
p15, 3 March 
Trent Health Lifestyle Survey data will shape 
future health education programmes 
p32, 3 March 
Trent Health Lifestyle Survey's optional 
information highlights issues of direct local 
relevance 
p30, 10 March 
Value of the school nurse in promoting a 
holistic approach to health and sex education 
p21, 28 April 
Sir Donald Maitland resigns as Health 
Education Authority chair as doubts continue 
over its future 
p4, 19 May 
The role of health service staff in school sex 
education programmes 
p23, 9 June 
Health Education Authority will begin to hive 
off sections 
p7, 14 July 
Liberal Democrats criticise poor response to 
government advertising campaigns 
p5, 4 August 
GPs and sports centres promote exercise in 


joint scheme 
p29, 11 August 
Health Education Authority denies rumours of 
weakened role 
p6, 6 October 
The WHO network of health promoting 
hospitals 
p28, 6 October 
Health Education Authority chief executive 
resigns as authority suffers from uncertainty 
p3, 20 October 
Government pursuit of sporting excellence 
threatens Sports Council’s health promotion 
campaign 
p14, 20 October 
Departure of chief executive Spencer Hagard 
leaves an uncertain HEA 
pii, 27 October 
Ministers are expected to reject Lee review 
proposals 
p4, 8 December 


HEALTH OF THE NATION 


(see also health education) 





Poorest people are not receiving levels of 
information dictated by Health of the Nation 


p4, 19 May 


HISTORY 





17th century draper John Graunt establishes 
the foundation of health statistics and 
demography 
p18, 4 August 

18th century Viennese doctor Johann Peter 
Frank was ahead of his time in identifying a 
national health strategy 

p20, 11 August 
Controversy over the use of empty beds for 





profit surfaces at St Thomas’ Hospital in 1877 
p20, 18 August 
18th Century politicians blame gin for 


society's ills 
pi6, 25 August 
Books promoting a healthy lifestyle have been 


around a long time 
p20, 8 September 
pi2, 15 December 


Review of 1994 





Health service managers’ pets 
p24, 15 December 
The role of the astute principal private secretary 
p26, 15 December 


INDUSTRIAL RELATIONS 
(see also ambulance services, competitive ten- 
dering, pay, personnel) 





Three trusts strike radical deals on terms and 


conditions 
p6, 5 May 
Independent arbitrators seek improvement in 
staff/management relations at Plymouth 
Hospitals trust following sacking of Sister Pat 
Cooksley 
p5, 1 September 
Unison fears new recognition deal with 
Portsmouth Hospitals trust will undermine 
union power 
p5, 13 October 


INFORMATION AND IT 

(see also ambulance services, comment, crime, 
environmental issues, general practice, non-exec- 
utive directors, parliament, records) 





NHS management executive aims to cut 
telecommunication costs with mobile phones 
p6, 13 January 
Data-Med soid to US company HBO 
p7, 13 January 
Protecting computer systems from 
unauthorised access 
p12, 13 January 
NHS-wide computer network delayed 
p3, 20 January 
Advantages of integrated payroll and 
personnel programs 
p8, 20 January (Special report) 
Trusts reject financial basis of national 
telecommunications deal 
p3, 3 February 
Worsening relations between DoH and Racal 
jeopardise NHS networking project 
pii, 3 February 
Declining availability of information about the 
NHS will be reflected in degree of 
accountability 
p24, 3 February 
The skill of statisticians is necessary for the 
compilation and analysis of meaningful 
Statistics 
p35, 17 February 
British Telecom withdraws conditions of its 
discount offer 
p8, 3 March 
Move towards networking and the electronic 
medical record requires careful planning 
pi, 17 March (IT Update) 
East Cheshire Trust cancels HISS contract 
because of the cost 
p2, 17 March (IT Update) 
Digital and ICS begin installation of 
out-patient administration systems in Scotland 
p2, 17 March (IT Update) 
Management executive report on the 
implementation of hospital information 
systems shows wide variations 
p2, 17 March (IT Update) 
Factors affecting the progress of the NHS-wide 
network 
p6, 17 March (IT Update) 
Healthcare Computing conference hears of rife 
overspending on software 
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p4, 24 March 


IHSM director Ray Rowden proposes 
far-reaching vision of a high-tech NHS 
p7, 31 March 
IBM's suspension of its HISS project is 
indicative of problems in NHS IT 
pi5, 31 March 
Inadequate computer systems hinder trusts 
ability to monitor contracts 
p7, 21 April 


Computer networking threatens security and 


confidentiality 

p13, 21 April 
The development of primary care indicators as 
a computerised package 

p28, 21 April 


THe HISS project desperately needs 
independent evaluation 
pi, 26 May (IT Update) 
Future of SWIFT computer systems and 
services supplier is threatened by regional 
reorganisation 
p2, 26 May (IT Update) 
Royal London trust estates department 
chooses PHARAOH management program 
p2, 26 May (IT Update) 
The future of HISS without central funding or 
organisation 
p4, 26 May (IT Update) 
Case history of St Mary’s Hospital trust’s 
integrated information system 
p8, 26 May (IT Update) 
Application of criteria for HISS project 
evaluation 
p12, 26 May (IT Update) 
SAGNIS report identifies IT strategy to suit 
both nurses and managers 
p13, 26 May (IT Update) 
Quid Nunc moves towards clinicians’ all- 
purpose workstation 
p16, 26 May (IT Update) 
The Treasury finally approves Sandwell 
Healthcare trust's finance deal for HISS 
system 
p4, 23 June 
Darlington Health Services decides not to sue 


HISS supplier 
pS, 14 July 

The NHS must seek compatibility in its 
systems 

pi, 14 July (IT Update) 
Major contracts indicate upgrading of 
community health units information systems 

p2, 14 July (IT Update) 
Professional Datacare, NHS data processing 
bureau, receives BS5750 

p2, 14 July (IT Update) 
Co-ordinated strategy is required to ensure 
compatibility of second generation computers 


for GPs 
p5, 14 July (IT Update) 
Use of proprietary IBM mainframes will deter 
use of Wirral Hospital trust’s successful HISS 
system 
p10, 14 July (IT Update) 
France moves towards national system of 
health smart cards 
p12, 14 July (IT Update) 
PC program tackles arachnophobia 
p12, 14 July (IT Update) 
Hinchingbrooke Hospital tests Apple Newton 
pen-based computers 
p12, 14 July 
Concurrent promotes its Maxion system for 
large databases 
p12, 14 July (IT Update) 
South and West RHA agrees to privatise its 
computer systems 
p4, 28 July 


Independent survey on the progress of HISS 
casts serious doubts over its future 

p24, 28 July 
The DoH removes major social deprivation 
indices from the annual Health Service 
Indicators 

p8, 4 August 
Reductions in information availability in the 
Health Service Indicators causes concern 





p10, 4 August 
Report on HISS pilot site reveals strained 
relations between hospital and supplier 
pi5, 18 August 
Wessex RHA ends computer building deal 
p7, 25 August 
Announcement of British Telecom’s message- 
handling service sparks competition with 
Racal’s Healthlink 
p8, 1 September 
Updating NHS telecommunications facilities 
p9, 15 September (Special report) 
Audit Commission survey reveals level of 
computer abuse in the NHS 
p4, 13 October 
National Audit Office investigates six HISS 
projects 
p7, 20 October 
Effective procurement of information 
technology systems 
pii, 20 October (Special report) 
Managers are urged to join the information 
superhighway 
p6, 27 October 
Auction of NHS’s former regional computing 
centres steps up 
p4, 3 November 
Replacement for HISS system may be affected 
by withdrawal of supplier's parent company 
p7, 3 November 
Health Service Users Group deplores 
fragmentation and paucity of publicly 
available information 
p14, 3 November 
NHS Executive battles with the Treasury to 
keep NHS administrative registers 
p6, 24 November 
Progress of the national Information 
management and technology strategy 
pi, 24 November (IT Update) 
Sandwell Hospital plans move from IRC 
patient-administration system to ICL’s Open 
HISS 
p4, 24 November (IT Update) 
Information management group focuses on 
core projects 
p5, 24 November (IT Update) 
Success of Burton Hospital’s HISS wins 
Official recognition 
p8, 24 November (IT Update) 
Adapting the information strategy to 
accommodate purchasing needs 
p10, 24 November (IT Update) 
New ownership arrangement seeks to exploit 
Works Information Management System 
p12, 24 November (IT Update) 
Oxford Radcliffe Hospital endorses Racal’s 
Heailthlink electronic messaging service 
p12, 24 November (IT Update) 
AT&T Istel announces move towards 
patient-centred system 
p12, 24 November (IT Update) 
West Midlands HISS consortium receives 
refund from supplier 
p4, 1 December 
Original doubts about supplier are proved 
correct for West Midlands consortium 
p15, 1 December 
BMA seeks independent audit of NHS-wide 
computer network 
p6, 8 December 


(see also ambulance services, competitive ten- 
dering, mergers, trusts) 





NAHAT report urges regional offices to 
regulate the market 
p7, 13 January 
ineffectiveness of market mechanisms 
p22, 3 March 
IHSM conference discusses the next stage of 
the market 
pi4, 19 May 
The excesses of competition now require 
strategic management 


pis, 1 
Success of the market depends on freedom 





p19, 22 September 
Tensions between healthcare, training and R&D 
markets need to be addressed to secure 
balance 


p22, 22 
Trusts criticise Alan Langiands' simplified 
market rules 
p3, 6 October 
Successful regulation will depend on 
communication between interested parties 
p23, 10 November 
NHS Executive guidelines reassert benefits of 
competition 
p3, 8 December 
NHS Executive rules include non-economic 
market considerations 
p4, 15 December 
NHS Executive guidelines represent compromise 
p21, 15 December 


IVORY TOWER 
(Alan Maynard) 





The government and the opposition avoid key 
questions about the NHS 
p21, 27 January 


Cost-effective practice efficiency demands 
Strict professional codes of practice 
p21, 10 March 
A projected scenario for the NHS in 1995 
p21, 21 April 
Managers require training to understand and 
manipulate the knowledge base 
p19, 26 May 
Management of nurses needs to be reviewed 
p19, 14 July 
Policy makers should be wary of the 
pharmaceutical industry's fear of cost control 
p15, 25 August 
Review of US healthcare could exacerbate the 
health market's financial problems 
p21, 13 October 
Failure to manage research and development 
results seriously damages the NHS 
p19, 24 November 


LABORATORIES 
(see public health) 


LAW 

(see also competitive tendering, crime, 
environmental issues, mental health, nursing, 
personnel) 








Legal expert condemns management 
executive letter regarding managers’ 
discharging responsibilities 

p8, 20 January 
Abigail Kirby-Harris, former chair of Cornwall 
Healthcare trust, issues libel writs against 
directors 

p4, 27 January 
Abigail Kirby-Harris disputes use of public 
money for Cornwall Healthcare trust directors 
in libel case 

p5, 3 February 
Question of non-executives’ immunity delays 
Abigail Kirby-Harris' libel action 

p4, 24 March 

Legal expert criticises NHS Executive guidance 
on trust members’ mental health responsibilities 


p6, 14 April 
Choosing legal services 
pi, 14 April (Special report) 
Ensuring a good legal service 
p4, 14 April (Special report) 
Legal vacuum surrounding trusts threatens 
their freedom to develop 
pis, 5 May 
Legal decision on part-timers’ rights may pave 
the way for a flood of claims against the NHS 
p10, 16 June 
Trust directors’ bid for legal immunity in 
Abigail Kirby-Harris libel case fails 
p4, 7 July 


Suspension registers for the mentally ill are 
reviewed within the context of international 
human rights law 





p8, 21 July 
HA pays nurse record damages for injured 


back 
p4, 28 July 
Tendering by trusts for hospital sites outside 
their area would be in contravention of the law 
p7, 4 August 
p5, 11 August 
Obtaining proper patient consent to treatment 
p15, 20 October (Special report) 
Former health minister Brian Mawhinney may 
give evidence in Kirby-Harris libel case 
p4, 27 October 
Legal implications of inaccurate job reference 
p26, 3 November 
North Thames RHA prepares lawsuit against 
management consultants for failing to deliver 
payroll system 
p4, 17 November 
West Midlands RHA must pay Istel according 
to terms of 1991 contract 
p5, 24 November 


LEARNING DISABILITY 


(see also community care) 





Smaller community homes have been a 
qualified success but require structured 
improvements 
p23, 19 May 
Trust board is challenged over inquiry into 
patient abuse at South Ockendon Hospital 
p9, 16 June 
Oxfordshire health and social services employ 
joint commissioning approach to services 
p32, 13 October 


LIVE FROM LEEDS 
(David Hunter) 





DoH review will question relationship between 
the health minister and the civil service 
p21, 3 February 
Britain’s health reforms are an unsuitable role 
model until research assesses benefits 
p21, 24 March 
Politicisation of the NHS threatens the 
development of clear policy 
p21, 12 May 
The motivation behind effectiveness and 
Outcomes research needs to be re-examined 
p23, 16 June 
The NHS is suffering from the wrong type of 
management 
p17, 21 July 
Banks review needs to be implemented if the 


DoH is to move forward 

p15, 1 September 
Government’s obsession with competition is 
deeply flawed 

p19, 20 October 

The Labour Party should define the 
relationship between governance and markets 

pi9, 8 December 


LONDON 
(see also ambulance services, children, data 
briefing, mental health, nursing, planning) 





Mrs Bottomley’s decision to secure UCLH is 
criticised 
p5, 6 January 
Trust bid made amid criticisms of NHS instability 
p5, 13 January 
MP denounces plan for Guy’s Hospital 
p5, 20 January 
Latest proposal to redevelop Barnet General 
Hospital awaits go-ahead 
p7, 27 January 
Closure of psychiatric beds leads to a 
dangerous shortage 
p6, 10 February 
Consultants at Guy’s Hospital accuse chief 
executive of betraying flagship trust 
p6, 17 February 
Investment in primary care services increases 
management costs 
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p7, 3 March 


Unison claims King’s College Hospital 
managers order cosmetic improvements for 
prime minister's visit 
p7, 3 March 
Virginia Bottomley faces tough questioning 
from the Commons health select committee 
on reorganisation of the capital’s services 
p13, 10 March 
City and East London Family and Community 
Health Services secures £80m in primary care 
provision contracts 
p4, 17 March 
Hospital for Tropical Diseases is threatened by 
reforms 
p24, 24 March 
Waiting lists rise by 9 per cent 
7 April 


MP’s hospital visits show London hospitals are 
struggling to cope 

pi6, 7 April 
Continued government intervention is called for 

p8, 14 April 
King’s Fund Institute report shows Londoners 
want to keep their hospitals 

p7, 28 April 


Financial difficulties at Camden and Islington 
health authority renew fears for local hospitals 
p8, 26 May 
Middlesex Hospital turns private ward and 
operating theatre over to elective surgery 
patients 
p4, 2 June 
Cost of merger between St Bartholomew's and 
Royal London Hospital is re-examined 
p6, 16 June 
Central Middlesex trust is threatened by 
proposals to remove contracts 
p7, 23 June 
City and East London Family and Community 
Health Services proposes future as one trust 
p4, 7 July 
King’s Fund report defends closure of St 
Bartholomew’s but makes plea for acute beds 
p4, 14 August 
HAs deny piecemeal closure plans for acci- 
dent and emergency departments 
p4, 1 
London Implementation Group will be wound 
up prematurely 
p8, 8 September 
Effectiveness of the London Implementation 
Group is assessed 
p12, 8 September 
Future of City and East London Family and 
Community Health Services is in doubt 
p3, 15 September 
Aims of City and East London Family and 
Community Health Services are disrupted by 


factional strife 
pii, 22 September 
Local purchaser votes against City and East 
London Family and Community Health Services 
p6, 6 October 
London Implementation Group transfers 
responsibilities to Thames HAs 
p7, 6 October 
London Health Emergency predicts chaos if St 
Bartholomew's casualty department closes 
p4, 20 October 
East London CHCs challenge figures relating 
to closure of and service replacement at St 
Bartholomew’s Hospital 
p5, 3 November 
Future of Philip Harris House, Guy’s Hospital, 
is secured in acute services plan 
p10, 10 November 
Single trust in east London is preferred option 
p8, 1 December 
East London HA votes against single trust 
p4, 15 December 


MANAGEMENT CONSULTANTS 
(see also comment, communications, law, per- 
sonnel) 





Scottish Office audit unit criticises ineffective 
spending on consultants 





p5, 28 April 
NHS spending on consultants questioned 


pi4, 12 May 
Role of the consultant needs to be evaluated 


Critically 
pi, 16 June (Special report) 


Future of the financial consultant looks 


promising 
p9, 16 June (Special report) 
Audit Commission report criticises use of 
consultants 
p5, 30 June 


(see Europe, training) 


MATERNITY SERVICES 
(see also fundholding, tobacco) 








New guides outline education and support 
services for parents 

p26, 6 January 
Lothian health board’s proposed 
reorganisation divides opinion 

p6, 20 January 
Royal College of Midwives sets out view on 
relationship between fundholding GPs and 


maternity services 
p30, 27 January 
Redbridge survey highlights key issues 
identified by mothers 
p33, 10 February 
East Hertfordshire trust defends disciplinary 
action against midwives in water-birth case 
p7, 17 February 
New procedures for dealing with ultrasound 
tests are introduced following serious errors 
p7, 10 March 
RCM claims disciplinary case against two 
midwives undermines government initiative on 
choice 
p6, 24 March 
Pilot midwifery scheme emphasises continuity 
of midwife-ed care 
p28, 31 March 
Hospitals fail to implement inquiry 
recommendations 
p8, 13 October 
Unexplained infertility helped by drama therapy 
p16, 13 October (Picture focus) 
Lothian health board proposes three levels of 
service in new units 
p7, 1 December 
Greater choice needs to be supported by 
improved outcome measurement 
p33, 8 December 


(see also communications, mental health) 





University College’s Phoenix Appeal 
photographic exhibition 
p14, 27 January (Picture focus) 
Film company is refused permission to 
interview union officials about NHS reforms 
p6, 12 May 
Anarchist comic book exposes foibles of new 
NHS 
p16, 7 July 


MEDICAL AUDIT 


(see also training) 





MPs attack level of doctor participation in 
Clinical audit in Scotland 

p5, 5 May 
Tensions between interested parties challenge 
the progress of clinical audit 


p18, 25 August 


MEDICAL NEGLIGENCE 


(see also law) 





NHS management executive addresses the 
issue of increasing negligence awards 

p6, 14 April (Special report) 
Doncaster Royal Infirmary launches inquiry 
into abdominal operation 





p6, 25 August 
Internal inquiry into suicide of former psychiatric 
patient absolves hospital staff of blame 
p8, 29 September 
Using specialist advice to cope with risk 
management 
pi, 20 October (Special report) 
Proposed NHS central fund for clinical 
negligence provokes concern 


p7, 20 October (Special report) 
MENTAL HEALTH 


(see also comment, community care, 
consumerism, crime, law, learning disability, 
London, medical negligence, probity, training, 
trusts) 





SHSA policy limits use of seclusion in special 
hospitals 
p6, 13 January 
Finance is diverted to acute units rather than 
community services 
p8, 13 January 
p13, 13 January 
Plans to close Whittingham Hospital, Preston, 
face legal challenge 
p8, 13 January 
Broadmoor Hospital takes out injunction 
against further publication of critical reports 
p4, 3 February 
Prospective merger of Croydon mental health 
service and The Maudsley Hospital special 
health authority would create Europe’s largest 
mental health provider 
p7, 10 February 
CHC condemns privatisation of Westminster 
council’s mental health community services 
p7, 10 February 
Jayne Zito, widow of murder victim, joins MIND 
to highlight deficiencies in community care for 
the mentally ill 
p16, 17 February 
Clunis inquiry proposals prompt trusts to 
reconsider maximum care for psychiatric 
patients 
p4, 3 March 
Commons health committee hears evidence 
of deficiencies in the funding formula, 
exacerbated by poor data collection 
p6, 3 March 
Government reviews trust status plans for 
special hospitals 
p3, 10 March 
Concern mounts at Westminster council's 
plans to put mental health services out to 
tender 
p14, 10 March 
Schizophrenia heads NHS spending league 
table 
p4, 17 March 
Pressure group Survivors Speak Out begins to 
influence attitudes 
p14, 24 March 
Nurse-led outpatients unit treats people with 
anorexia 
p12, 7 April 
SHSA attempts balanced relationship with the 
media 
p15, 7 April 
Therapeutic care policies at Broadmoor are 
threatened by staff protests 
p14, 14 April 
Commons health committee condemns 


provision of care 

p4, 21 April 
Chair and vice-chair of the Mental Health Act 
Commission deny sackings 

p7, 28 April 
Independent review, highlighting failings at 
South Devon Healthcare trust, urges 
community mental health units to become 
trusts 

p10, 28 April 

Scottish Office gives go-ahead for moves 
towards greater community care in Scotland 

p5, 19 May 
Hackney Hospital report condemns conditions 
and denial of patients’ legal rights 





p7, 19 May 


Trust's deal to take over Westminster council’s 
community mental health services is viewed 
unfavourably 
p9, 16 June 
MIND attacks the government's rejection of 
the Commons health committee 
recommendations on service improvements 
p6, 30 June 
Inquiry sought into the decision to limit a 
schizophrenic patient’s treatment for broncho- 
pneumonia 
p7, 30 June 
Government promises to raise standards in 
special hospital social work departments 
p7, 7 July 
Reed report on hospital security sparks 
concern for public safety 
p4, 21 July 
National review condemns organisation and 
provision of child services 
p5, 21 July 


Devising a joint-agency care programme 
approach for the long-term mentally ill 
p29, 21 July 
Regional managers fear diversion of funds to 
meet demand in London 
p6, 28 July 


Follow-up study of discharged psychiatric 
patients shows guarded positive results 

p12, 4 August 
Gathering statistical information on mental 
health workers proves difficult 

p25, 11 August 

The Maudsley Hospital will develop pioneering 
psychiatry research centre 

p6, 25 August 


Campaigners seek greater supervision for 
discharged mentally ill people 
p8, 25 August 
General practice scheme balances resources 
between serious disorders and lesser conditions 
p22, 25 August 
Watchdog fears lack of comprehensive 
information on Scottish services will prevent 
monitoring of changes 
p5, 1 September 
Mental Health Foundation calls for 
co-ordinated community care policy with 
regard to mentally ill people 
p7, 8 September 
p25, 8 September 
Psychiatrists show concern for validity of 
supervision registers 
p4, 15 September 
Mental Health Foundation criticises DoH’s 
timing in announcing extra money for 
psychiatric beds 
p6, 15 September 
South Devon Healthcare trust plans to close 
controversial Edith Morgan psychiatric unit 
following inquiry’s recommendations 
p7, 15 September 
Acute mental health services in major cities 
face crisis 
p3, 22 September 
Mental Health Task Force calls for more acute 
psychiatric beds in London 
p3, 29 September 
Mentally ill prisoners suffer from lack of 
co-Ordination between health and prison 
services 
p4, 29 September 
Mental Health Foundation fears the Banks 
review could fragment policy making 
p7, 29 September 
Staff protest at use of temporary workers in 
top security hospital 
p7, 6 October 
MP demands action after report criticises 
Doncaster mental health services 
p8, 6 October 
Organisations lobby against registers 
p4, 13 October 
Audit Commission attacks service deficiencies 
p6, 27 October 
Variations in spending and service provision 
need to be addressed 
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p28, 27 October 


Michael Buchanan inquiry chair attacks 
mental health reforms 
p10, 10 November 
Charities are divided over plan for greater 
supervisory powers over discharged patients 
p8, 24 November 
Developing quality standards for secure care 
p26, 24 November 


MERGERS 


(see also trusts) 





Debate about mergers provokes questions 
about internal market regulation 
pii, 17 March 
Successful mergers require clear implementa- 
tion structures 
p22, 21 July 
Current trends in mergers 
pi, 17 November (Health Management 
Guide) 
Managing a successful merger 
p3, 17 November (Health Management 
Guide) 
The experience of Northumberland HA 
p5, 17 November (Health Management 
Guide) 
Policy of openness and co-operation eases 
the merger of Anglia and Oxford RHAs 
p6, 17 November (Health Management 
Guide) 
Enforced pace of merger at Newcastle City 
Health presents its own problems 
p9, 17 November (Health Management 
Guide) 
Useful publications 
pii, 17 November (Health 
Guide) 
Managers’ checklist 
p12, 17 November (Health Management 
Guide) 


MILITARY 





Reports of service reductions and transferral 
of medical services to the NHS prompt 
shocked reaction 
p5, 3 March 
Two hospitals face closure threat 
p4, 14 July 


Bidders line up for MoD health provision 
contract in Germany 
pi6, 18 November 


NON-EXECUTIVE DIRECTORS 
(see also comment, corporate governance, ethics, 
mental health, pay, policy, probity, training) 





Gillian Todd, South Birmingham's acute unit 
chief executive, resigns amid disagreements 
over financial plans 
p5, 6 January 
New code of conduct will mean public 
defence of large salaries 
p7, 20 January 
Ways of sorting out difficult relationships 
between chairs and chief executives 
p27, 20 January 
No-confidence vote in North Middlesex 
Hospital trust’s board as chief executive departs 
p4, 10 February 
Study suggests need to redress the balance of 
power between chair and non-executive 
p24, 17 March 
Labour condemns non-residency rate of 


non-executives 
p3, 18 August 
Growing number of non-executives take up 
full-time health service posts 
p10, 25 August 
MP criticises over-representation of 
businessmen on health boards 
p3, 15 September 


(see also competitive tendering, health 








education, industrial relations, information, ivory 
tower, maternity services, mental health, pay, 
personnel, reforms) 


Comparisons between numbers of managers 
and nurses cloud real issues behind nurse 
recruitment 
p17, 6 January 
RCN in dispute with Frimley Park trust over 
nurse regradings 
p7, 20 January 
Frimley Park nurses take pay case to court 
p5, 27 January 
RCN survey reveals high levels of uncertainty 
and low morale among nurses 
p8, 21 April 
Research chalienges official estimates of 
nurse numbers in the Thames health regions 
p4, 9 June 
Managers’ negative view of nursing will have 
long-term consequences 
p21, 23 June 
Lessons of US magnet hospitals for UK nurse 


management 
p26, 11 August 
Health Visitors Association calls for more 


school nurses 
p7, 18 August 
Lack of cardiac nurses results in bed closures 
p8, 25 August 
Pilot study of nursing support workers shows 
improved patient care 
p2i1,1 
UKCC’s decision not to discipline Sister Pat 
Cooksley is criticised by 60 Plymouth 
Hospitals trust nurses 
p5, 22 September 
Job insecurity will damage nursing’s appeal as 
a career 
p19, 27 October 
IHSM queries bonus payments to former 
UKCC chief executive 
p7, 10 November 
Inquiry into Colin Ralph’s tenure as UKCC 
chief executive gives cause for concern 
pi2, 17 November 


OUTCOMES 

(see also consumerism, data briefing, live from 
leeds, maternity services, performance 
measurement) 





Distressing effect of multiple patient transfers 
between wards on outcomes 
p29, 28 April 


Measuring outcomes in relation to patients’ 
views 
p25, 22 September 


OUTPATIENTS 


(see also information) 





The failure of patients to attend appointments 
costs millions 
p8, 9 June 


OVERSEAS HEALTHCARE 


(see also live from leeds) 





Australia’s imaginative healthcare 
commissioning process is based on 
high-quality information 
p22, 5 May 
South Africa’s new government faces a huge 
task in restructuring healthcare 
p30, 22 May 
Overseas Development Administration health 
aid to Zambia is tied to the implementation of 
NHS-style reforms 
p12, 26 May 
Bitter civil war in Nicaragua diminishes the 
health system 
p21, 2 June 
Outbreak of plague in India highlights the 
need for a public health programme 
p14, 17 November 


PARLIAMENT AND POLITICS 





(see also communications, complaints, 
consumerism, disabled, environmental issues, 
ethics, finance, ivory tower, live from leeds, 
London, non-executive directors, personnel, 
private healthcare, tobacco, trusts, waiting 
lists, whistleblowing) 


Mrs Bottomley manipulates every media 
Opportunity 


pi8, 6 January 
Mixed fortunes of Labour’s NHS debate 

p22, 27 January 
Labour's consultation paper addresses the 
issues of pay and rationing 


p4, 10 February 
Labour sets out its vision of the health service 


in the 21st century 
p21, 10 February 
Reaction to Labour's health policy statement 
pii, 17 February 
Labour's health statement leaves too many 
questions unanswered 
p22, 17 February 
Register of MPs’ interests reveals no surprises 
from health sector MPs 
p22, 10 March 
Mrs Bottomley adds spokesperson on family 
matters to her portfolio 
p22, 17 March 
Politicians grapple with the moral framework 
for health information 
p20, 31 March 
Labour attacks on health issues make it a bad 
week for the government 
p22, 21 April 
Physical drawbacks of the Palace of 
Westminster 
p22, 28 April 
NHS is used as a political football by both 
sides of the House 
pi6, 5 May 
Labour leader's death focuses attention on 
London hospitals and the demise of the 
disabled persons civil rights bill 
p22, 19 May 
D-Day commemorations raise issues about 
veterans’ health 
p20, 26 May 
New panel of MPs and peers will lobby 
Parliament on behalf of NHS managers 
p3, 2 June 
The government refuses to pander to the 
topicality of necrotising fasciitis 
p16, 2 June 
Names of IHSM lobby politicians are revealed 
p3, 9 June 
Government and opposition contradict each 
other using comparative statistics 
p18, 9 June 
US-style job-creation programme could benefit 
the NHS 
p24, 16 June 
Political philosophy of the market is 
questioned as the middle class feels 
threatened 
p22, 23 June 
Labour's health team continues to expose lack 
of openness and accountability 
p20, 14 July 
Liberal Democrats’ healthcare policy paper 
adopts many current reforms 
p16, 8 September 
Labour finds much to criticise in excessive 
pay-offs and so-called efficiency measures 
p20, 22 September 
Politicians from all sides show concern about 
Sir Duncan Nichol’s BUPA appointment 
p22, 29 September 
Mrs Bottomley faces the media 
p22, 6 October 
David Blunkett in positive mood after the 
Labour Party conference 
p22, 13 October 
Conservative Party conference stresses 
sincere concern for the NHS 
p20, 20 October 
Health matters feature in MPs’ dispute about 
Sleaze 





p18, 3 November 
Government plans for the NHS in the next 
Parliament 
p24, 10 November 
Mrs Bottomley indulges in self-congratulation 
p20, 24 November 
Mrs Beckett confronts Mrs Bottomley’s 
optimism 
, 1 December 
Local MPs intervene in Burnley Health Care 
trust debacle 
p22, 15 December 


PATHOLOGY 


(see also personnel, probity) 





Royal College of Pathologists may withdraw 
training accreditation if trust privatises its 


pathology service 
p4, 25 August 
PATIENT-FOCUSED CARE 





Philosophy and principles of patient-focused 
care 
pi, 23 June (Health Management Guide) 
Implementing patient-focused care 
p2, 23 June (Health Management Guide) 
Case study of patient-focused care at 
Sheffield’s Northern General Hospita! 
p4, 23 June (Health Management Guide) 
Case study of patient-focused care at the 
Princess of Wales Community Hospital 
p7, 23 June (Health Management Guide) 
Case study of patient-focused care at 
Kingston Hospital 
p9, 23 June (Health Management Guide) 
Review of management publications 
pii, 23 June (Health Management Guide) 
Checklist for establishing a patient-focused 
Care project 
p12, 23 June (Health Management Guide) 


PATIENT'S CHARTER 


(see ambulance services, consumerism) 


PAY 


(see also ambulance services, comment, 
competitive tendering, dentistry, industrial 
relations, non-executives, parliament, personnel, 
regional reorganisation) 








Scottish trusts move towards performance 
related pay 
p6, 6 January 
New pay scale for managers could follow 
Scottish system 
p4, 13 January 
Managers at debt-ridden South Birmingham 
acute unit are given PRP bonuses 
p4, 13 January 
NHS adopts pay strategies rejected by the 
private sector 
p24, 20 January 
Personnel chiefs seek government guidance 
on pay flexibility 
p5, 3 February 
Unison report identifies low wages dictated by 
local pay deals 
p6, 3 February 
3 per cent pay award is linked to productivity 
increases 
pii, 10 February 
Trusts dispute research showing wide disparity 
between pay levels 
p5, 17 February 
Doctors resist moves of Brighton Health Care 
trust towards performance-related pay 
p8, 3 March 
IHSM survey highlights wide variations in 
managers’ pay and extensive use of bonuses 
p6, 10 March 
Pembrokeshire trust clashes with nurses over 
indecision about pay rise 
p6, 17 March 
Trusts are urged to award local pay deals to 
undermine national agreements 
p7, 17 March 





1994 INDEX HEALTH SERVICE JOURNAL 9 














Threat of local pay bargaining forces managers 

to seek appropriate job evaluation schemes 
p16, 17 March 

IHSM defends managers pay but queries 


variations 

p3, 21 April 
NHS director of human resources Ken Jarrold 
signals cautious approach to local pay 


bargaining 
p8, 28 Aprit 
NHS Executive issues guidelines on severance 


packages 

p3, 26 May 
Trust’s contracts exceed Whitley pay rates 

p5, 9 June 

BMA and trust leaders head towards conflict 
over performance-related pay 

p6, 9 June 
NHS chief executive sets timetable for local 
pay bargaining structures 

p7, 16 June 
Dorset Community trust abandons 
performance-related pay as a staff motivator 

p7, 23 June 
Policy on local pay determination remains 
confused 

pi5, 7 July 
South Tees Community and Mental Health 
trust staff protest at poorly designed 
performance pay scheme 

p8, 21 July 


BMA urges doctors to boycott local 
performance-related pay negotiations 
p7, 4 August 

Trusts face difficulties in introducing local pay 
bargaining while national pay bodies remain 

p4, 11 August 
Unions intensify campaign against 
performance-related pay 

p7, 25 August 


Unison criticises the Association of 
Professional Ambulance Personnel’s decision 
to accept pay offer 
p4, 1 September 
Doctors fear the divisive effect of PRP 
p1i, 8 September 


Purchasers seek local pay within a national 


framework 
p5, 15 September 
Consultants’ distinction award scheme is 
threatened by government review 
pii, 15 September 
Government and the doctors square up for the 
fight over performance-related pay 
p22, 15 September 
NAHAT fears lack of central funding will inhibit 
local flexibility 
p5, 22 September 
Trust managers admit local pay bargaining 
machinery is incomplete 
p5, 29 September 
Treasury evidence threatens to disrupt work of 
the pay review bodies 
p15, 29 September 
The necessity of local pay 
p21, 6 October 
Demotivation and discrimination characterise 
performance-related pay 
p22, 20 October 
RCN and BMA join forces against PRP as 
NAHAT director is accused of confusing local 
pay with PRP 
p7, 3 November 
Health secretary confirms commitment to 
fund pay rises out of increased productivity 
p3, 17 November 
Unison seeks co-operation in establishing 
workable framework 
p21, 17 November 
Designing a pay-bargaining system 
p28, 17 November 
Doctors threaten industrial action over 
imposition of local pay 
p7, 15 December 


PEOPLE 





Alan Langlands succeeds Sir Duncan Nichol 





as NHS chief executive 

p3, 6 January 
Peter Griffiths becomes King’s Fund deputy 
chief executive and director of King’s Fund 
College 

p4, 6 January 
Peter Davies takes over as editor of The Health 
Service Journal 

p4, 6 January 
Profile of Ray Mailly, president of the 
Healthcare Human Resource Management 


Association 
p8, 6 January 
Scottish Office row over Laurence Peterken’s 
removal from Greater Glasgow health board 
p4, 13 January 
Alan Langlands’ appointment as chief 
executive of the NHS management executive 
is welcomed 
pii, 13 January 
An assessment of John Wyn Owen, outgoing 
NHS director for Wales 
pi3, 20 January 
Head of Scottish civil service apologises to 
ministers for events surrounding the sacking 
of Laurence Peterken from Greater Glasgow 
health board 
p4, 3 February 
Departure of John Catford from the Health 
Promotion Authority for Wales is viewed with 
regret 
p14, 10 February 
David Griffiths, member of the Health 
Promotion Authority for Wales, considers his 
position following the resignation of Professor 
Catford 
p7, 17 February 
Brian Davis, chief executive of Pembrokeshire 
trust, retires 
p6, 24 February 
John Askham is appointed chair of Cornwall 
Healthcare trust following the resignation of 
Abigail Kirby-Harris 
p4, 10 March 
Sacking of Mid Glamorgan HA chair Bryn 
Davies may be tied to removal of lan Grist, 
chair of South Glamorgan, in political deal 
p7, 10 March 
Contract of lan Grist, chair of South 
Glamorgan HA, is in doubt following criticism 
of complaints handling 
p8, 17 March 
Profile of Baroness Denton, newly appointed 
health minister for Northern Ireland 
p13, 17 March 
Gillian Todd will replace Gordon Harrhy as 
South Glamorgan HA chief executive 
p7, 24 March 
Sir Roy Griffiths, government adviser on the 
NHS, dies 
p3, 31 March 
John Davies, chair of the Welsh Health 
Promotion Authority, faces continuation of the 
row with non-executive David Griffiths 
p4, 31 March 
NHS chief executive Alan Langlands is 
optimistic about the future of the NHS 
p10, 31 March 
Leading health service figures offer their 
advice to NHS chief executive Alan Langlands 
p12, 31 March 
Bryn Davies reflects on the termination of his 
contract as chair of Mid Glamorgan HA 
p13, 31 March 
Profile of Rosey Foster, chief executive of the 
Association of Health Centre and Practice 
Administrators 
pi2, 14 April 
Sir Duncan Nichol gives his views on the 
future of the NHS 
pi3, 14 April 
Colin Reeves is appointed NHS director of 
finance and corporate information 
p3, 21 April 
Jeff Chandra begins temporary appointment 
as South Birmingham health authority's 


manager 
p4, 21 April 





Interview with Ken Jarrold, NHS director of 
human resources 
p12, 28 April 
Interview with Colin Reeves, NHS director of 
finance and corporate information 
p14, 28 April 
Peter Stevens, head of NHS communications, 
is to leave his post 
p3, 5 May 
Ross Tristem becomes NHS Trust Federation 
director on secondment from the Audit 
Commission 
p5, 12 May 
Interview with Ross Tristem, new director of 
the NHS Trust Federation 
p10, 12 May 
Interview with Donna Shalala, US secretary for 
health and human services 
p12, 12 May 
Peter Stevens, outgoing NHS communications 
director, defends his record 
pi4, 12 May 
lan Carruthers, Dorset health commission 
chief, is seconded to top job at South and 
West RHA 
p3, 26 May 
Former head of Trent RHA Kevin Woods 
becomes senior fellow at Manchester 
University’s health services management unit 
p6, 26 May 
Sir Dennis Faulkner, chair of Ulster, North 
Down and Ards Hospitals trust, resigns after 
expressing dissatisfaction with the health 
review 
p7, 26 May 
lan Donnachie leaves Chelsea and 
Westminster Hospital to become chief 
executive of Bradford Health 
p4, 2 June 
John Redwood’s first year as Welsh secretary 
is marked by controversy 
p8, 2 June 
Protest resignation of Sir Dennis Faulkner as 
chair of the Ulster, North Down and Ards 
Hospitals trust is viewed with dismay 
pili, 2 June 
Jean Dunkley, former non-executive director of 
Cornwall Healthcare trust joins Merton, Sutton 
and Wandsworth FHSA 
p4, 9 June 
Trust chief executive admits dismissal of 
haematologist Helena Daly was an error of 
judgement 
p7, 9 June 
Peter Stansbie, incoming IHSM president, 
values a measured management style 
p10, 9 June 
Official report into the sacking of Laurence 
Peterken, former Glasgow health chief, is 
condemned as a whitewash 
p8, 23 June 
Ruth Carnall becomes chief executive of West 
Kent HA 
p7, 30 June 
Consultant haematologist Helena Daly wins 
right of appeal against her dismissal 
p6, 7 July 
Mansell Chamberlain, chief executive of NHS 
Supplies, departs unexpectedly 
p7, 14 July 
John Cooper, chief executive at the Royal Free 
Hampstead trust, moves to Hammersmith 
Hospitals trust 
p8, 14 July 
Health experts pinpoint future NHS leaders 
p10, 14 July 
Alan Milburn MP plans to continue his NHS 
crusade 
pi3, 14 July 
Domestic pressures force the departure of 
Karen Caines, chief executive of Heatherwood 
and Wexham Park Hospitals trust 
p7, 21 July 
The Labour Party seeks an inquiry into Peter 
Warry’s appointment as chief executive of 
Heatherwood and Wexham Park Hospitals 
trust 


p4, 28 July 





Gerald Maione replaces Brian Mawhinney as 
health minister 
pS, 28 July 
Profile of health minister Gerald Malone 
p10, 28 July, p20, 28 July 
Stuart Fletcher becomes Pembrokeshire trust 


chief executive 
p4, 4 August 

Ann Dickson and Sue Murray depart from 
West Midlands community health units 

p4, 11 August 
IHSM president Peter Stansbie fails to win 
FHSA backing for Warwickshire joint 
purchasing commission post 

p7, 11 August 


Peter Griffiths relishes the scope of his new 
appointment as deputy director at the King’s 


Fund 
p10, 1 September 
John Spiers resigns as chair of Brighton 
Health Care trust as clinicians pass vote of 
no confidence 
p3, 8 September 
Pamela Charlwood, acting chief executive of 
the NHS training division, leaves to become 
chief executive of Avon Health 
p6, 8 September 
John Spiers becomes health adviser to the 
Social Market Foundation and joins IHSM 
policy group 
p4, 15 September 
John Spiers, former chair of Brighton Health 
Care trust, is praised and denounced for his 
individual style 
pi2, 15 September 
Political past of new Welsh health minister 
Rod Richards suggests a pugnacious politician 
p14, 15 September 
Gay Gardner will not be reinstated as chair of 
Warwickshire FHSA following his criticism of 
purchasing take-over 
p8, 22 September 
Tim Hunt leaves his Northampton Healthcare 
chief executive post as morale plummets 
p8, 22 September 
Neil Goodwin, chief executive of St Mary’s 
Hospita!, Paddington, leaves for Manchester 
appointment 
p4, 29 September 
NHS Trust Federation is expected to elect 
Rodney Walker as chair for a second year 
p5, 29 September 
Sir Duncan Nichol’s place on BUPA board 
meets anger and surprise 
p7, 29 September 
Abrupt removal of consultant obstetrician lan 
Mahady provokes outrage 
p16, 29 September 
Peter Stansbie will head Warwickshire health 
commission 
p4, 6 October 
Marco Cereste is elected as NHS Trust 
Federation vice-chair 
p5, 6 October 
Sir Duncan Nichol undertakes consultancy 
work for South Tyneside Health Care trust 
p7, 20 October 
Sister Pat Cooksley, dismissed for gross 
misconduct, is reinstated 
p8, 20 October 
GPs voice concern at appointment of David 
White to Suffolk health commission 
p4, 27 October 
Margaret Beckett, new leader of the Labour 
Party’s health team, is expected to be 
combative 
p5, 27 October 
Margaret Beckett will be a formidable 
opponent for Mrs Bottomley 
p20, 27 October 
Profile of shadow health secretary Margaret 
Beckett 
p10, 3 November 
Chris Wilson, president of the Association of 
Healthcare Human Resource Management, 
sets outs his targets 
p14, 10 November 
Profile of Else Borst-Eilers, The Netherlands’ 
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new health secretary 
p13, 24 November 
Grahame Lewis resigns as chief executive of 
Dartford and Gravesham trust 
p7, 1 December 
Colin Raiph, former UKCC chief executive, con- 
tinues to draw salary 
p5, 8 December 
John O’Brien, chief executive of Cheviot and 
Wansbeck trust, takes early retirement 
p6, 8 December 
South Birmingham HA appoints John Boyak as 
chief executive of acute unit 
p7, 15 December 


(see also comment, medical audit) 





Management needs to retain centralised 
monitoring role of audit if standards are to be 
maintained 
p33, 24 March 

Audit Commission chief criticises hospital 
league tables as flawed 

p7, 14 April 
Trusts’ financial performance indicators are no 
longer considered appropriate 

p9, 14 April 


Red tape league table of HAs is dismissed as 


inappropriate 

p7, 28 April 
The finished consultant episode retains some 
value as an indicator 

p27, 5 May 
Performance indicators are established to 
monitor hospital catering standards 

p4, 26 May 
Measuring ambulance service performance in 
terms of patient outcomes 

p28, 23 June 

Mrs Bottomley defends controversial hospital 
league tables 


p3, 30 June 
Summary of performances in hospital league 


tables 
p4, 30 June 
Attitude to waiting lists as an indicator of 
effectiveness needs to be changed 
p17, 30 June 
League tables will single out poor performers 
for special attention 
p6, 7 July 
Computer systems are blamed for trusts’ 
failure to provide acceptable league table data 
p14, 7 July 
League tables are found wanting 
p22, 7 July 
Mrs Bottomley proposes league tables 
comparing management costs and staff 


productivity 
p3, 21 July 
NHS Executive’s internal audit programme 
lacks real commitment 
p27, 28 July 
Royal College of Surgeons’ patient satisfaction 
audit measures the things that matter 
p17, 4 August 
Homewood trust chair Roy Lilley warns against 
management costs exercise 
p5, 11 August 
Trust is accused of league tables distortion 
p7, 11 August 
NHS Executive system will rank all HA and 
trust work individually 
p5, 13 October 
UK hospitals could learn from US report card 
movement 
p27, 17 November 
Scottish Office publishes hospital death rates 
p5, 1 December 


PERSONNEL 

(see also ambulance services, finance, 
information, law, nursing, pay, regional 
organisation, waiting lists) 





DoH review threatens jobs 
p3, 6 January 





Dispute over Welsh NHS appointments 
indicates division within the government 
p4, 6 January 
Open letter to the next NHS personnel director 
p25, 6 January 
Cost row threatens six new management posts 
at County Durham health commission 
p3, 13 January 
NHS attempts to improve its pension scheme 
to attract trusts 
p5, 20 January 
South Western RHA sets trend with its job 
sharing policy 
p14, 20 January 
Institute of Manpower Studies reports on the 
NHS personnel function 
pi, 20 January (Special report) 
Use of consultants 
p2, 20 January (Special report) 
Staff support schemes 
p10, 20 January (Special report) 
NHS revises relocation arrangements 
p12, 20 January (Special report) 
Nurse clearing house eases recruitment 
process 
p16, 27 January 
Avoiding employee stress via improved 
managerial awareness 
pi3, 3 February 
Row erupts over John Redwood’s crackdown 
on appointments in Wales 
p7, 17 February 
Grampian Healthcare's internal 
redevelopment agency will provide staff 
support 
p8, 17 February 
Appointments to new NHS management team 
are dominated by insiders 
p3, 17 March 
NHS working practices should reflect concern 
for family life 
p21, 17 March 
Royal Preston Hospital's pathology directorate 
pilots upward appraisal 
p27, 24 March 
Exclusive health scheme will allow NHS civil 
servants to sidestep waiting lists 
p3, 31 March 
IHSM submission to the DoH review urges 
drastic overhaul of present structure 
p6, 31 March 
Unions are angered at redundancy 
consultation procedures at West Middlesex 
University Hospital trust 
p6, 31 March 
Policy and practice manual aims to improve 
consistency of hospital discharge practice 
p22, 31 March 
Nurse Lynne Marcer drops her unfair dismissal 
claim against Gloucestershire HA 
p10, 14 April 
Staffing levels should be reviewed constantly, 
as advocated by Sir Roy Griffiths 
p23, 21 April 
Local NHS employers expect greater 
devolution of power in workforce planning 
p13, 28 April 
Relocation of NHS Executive to Leeds is ques- 
tioned 
p16, 28 April 
North West Thames RHA subsidises NHS eye 
and dental charges for employees 
p5, 12 May 
National clearing house scheme is 
established for redundant regional managers 
p5, 26 May 
Problems encountered in contacting 
departments by telephone 
p29, 26 May 
Plans for Unison’s new headquarters are 
dogged by conflict between factions 
p6, 9 June 
IHSM surveys the career paths of top health 
service managers 
p13, 9 June 
Clearing house system extends to redundant 
senior and general managers 
p7, 16 June 





IHSM director defends level of redundancy 
payments 
p3, 23 June 
Civil service unions attack DoH staff handling 
during reform process 
pS, 7 July 
IHSM sheds jobs in management restructuring 
p4, 14 July 
Chief executive's choice of car is criticised as 
trust introduces new car mileage policy 
p6, 28 July 
NHS personnel director disputes Labour's 
analysis of manager and nurse numbers 
p7, 25 August 
National Audit Office questions legality of 
redundancy settlements 
p7, 22 
Senior managers are urged to maintain union 
membership as unions develop a more 
tailored service 
p12, 22 September 
Concern over manager numbers clouds issue 
of staff quality 
p5, 27 October 
Senior DoH officials line up for generous 
redundancy package 
p5, 10 November 
Managers dispute official figures showing rise 
in management numbers 
p6, 10 November 
Changing role of the voluntary worker 
p17, 10 November 
Northumberland Health’s staff survey reveals 
high levels of stress 
p30, 10 November 
Reduced job losses at the DoH fail to allay 
unions’ fears 
p8, 17 November 
DoH redundancy package fails to win support 
pii, 17 November 
Civil servants lose out in shake-up of top NHS 
management in Scotland 
p4, 24 November 
Trusts spend £1.28m on management pay-offs 
p3, 15 December 


(see also general practice, ivory tower) 





NAHAT recommends single budget for all NHS 
drug spending 
p4, 29 January 
Managers dismiss fears of drug company influ- 
ence on research at Leeds hospital ‘medipark’ 
p8, 30 June 
Commons health committee seeks new 
approved list to curb drugs spending 
p8, 28 July 
The auditing of drug information and advisory 
services 
p22, 4 August 
Survey attacks hospitals’ lax attitude to drug 
budgets 
p6, 25 August 
Seacroft medicine telephone helpline offers 
patients a support and advice system 
p33, 29 September 
Health committee proposes new national 
drugs formulary to monitor drug 
cost-effectiveness 
p6, 20 October 
Costs and effectiveness of drugs should be 
appraised in economic terms 
p30, 1 December 


PLANNING 





Greater Glasgow health board’s plans to cut 
acute beds are flawed 
p5, 27 January 

Radical changes planned for Newcastle face 
mixed reaction 

p13, 27 January 
New hospital in the Hebrides will replace two 
existing hospitals 

p6, 10 February 
Sheffield HA receives trusts’ backing for 
radical centralisation plans 





p8, 10 February 
Managers accuse Unison of scaremongering 
over Lothian health board’s acute services 
review 
p4, 17 February 
Public accounts committee report on Northern 
lreland’s acute hospital services is accused of 
being unfair 
p8, 10 March 
Figures for South Birmingham HA’s redevelop- 
ment plans are disputed 
p8, 24 March 
Baroness Denton scraps Belfast hospitals 
merger but continues review of acute service 
rationalisation 
p6, 7 April 
Review of Leeds hospitals expected 
p4, 9 June 
Lewisham trust managers criticise health 
commission's lack of service planning 
p5, 9 June 
Plans to downgrade hospital development in 
West Glamorgan receive widespread criticism 
p6, 23 June 
South Birmingham HA to approve blueprint 
plans for reorganisation in major cities 
p7, 30 June 
Unions and patients condemn consultation 
process over proposed closure of Glasgow 
hospital 
p6, 30 June 
Improving health through town planning in 
Sandwell 
p30, 14 July 
Planning should not be allowed to stifle 
strategic thinking 
p33, 28 July 
Northern Ireland’s four health boards will 
continue as health commissions 
p3, 4 August 
Review of Northern Ireland healthcare 
planning is viewed as a missed opportunity 
p14, 18 August 
Health officials clear Brian Mawhinney, former 
health minister, of lying about the future of 
Peterborough District Hospital 
p6, 15 September 
City Hospitals Sunderland trust's plans to 
centralise services will axe jobs and beds 
p6, 13 October 
Radical reorganisation plans for South 
Glamorgan get Welsh Office approval 
p6, 27 October 
Public protest influences HA pianning of acute 
services 
p3, 3 November 
Political sensitivities affect proposed hospital 
closures and managerial appointment at 
Greater Glasgow health board 
p5, 3 November 
Review of acute services in North Lancashire 
is expected to provoke controversy 
p8, 10 November 
Renewed plans for hospital redevelopment 
meets stiff opposition in Manchester 
p6, 1 December 
Dispute over Dartford’s acute hospital plans 
leads to chief executive’s departure 
p7, 1 December 


POLICY 


(see also comment, Europe, live from Leeds, 
mental health) 





Scepticism remains over effectiveness of the 
DoH review 
p10, 13 January 
BMA attacks consultation procedure for 
Langlands management structures review 
p6, 27 January 
IHSM paper sets out radical vision of home 
care for acute conditions 
p5, 2 June 
Health partnerships conference draws 
ideological opponents together 
p12, 21 July 
Healthcare 2000 will report on NHS funding, 
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access and organisation 
p4, 4 August 

Banks review fails to address the real issues 

pi5, 11 August 
Diverse partners in Healthcare 2000 promise 
authoritative report on future healthcare options 

pii, 18 August 
Policy on acute care provision in major cities 
is accused of being based on poor information 


Fourth Joumal/Glaxo healthy debate focuses 
on future healthcare 

p12, 27 October 
The report of the Commission on Social 
Justice places health in a wider context 

p12, 3 November 
Scottish Office backs major investment in 
Lothian health board acute service strategy 

p4, 17 November 
Seminar marking 21 years of Bristol 
University’s school for advanced urban studies 
focuses on the future 

p16, 24 November 


PRIMARY CARE 

(see also comment, general practice, 
information, London, probity, purchasing health- 
care) 





Research identifies internal dynamics 
affecting team performance 
p30, 3 February 
Second Journal/Glaxo Healthy Debate 
discusses funding of primary care 
p12, 24 March 
The importance of primary care should not be 
underestimated by the functions groups 
reviewing NHS management 
p23, 28 April 


Health visiting service faces crisis and needs 
a flexible approach 
p7, 12 May 
The prospects for outreach clinics 
p30, 28 July 
Developing a strategy for primary care 
p22, 18 August 
London conference addresses the need for 
greater funding 
p6, 3 November 
Community trust and GPs develop primary 
care agency 
p36, 8 December 


PRIVATE HEALTHCARE 


(see also awards, comment, finance, probity, 
trusts, waiting lists) 





Alleged fraud initiates demand for tighter 
control of private practice on the NHS 
p6, 13 January 
Demands continue for a police inquiry into 
private practice fraud allegations at Prince 
Charles Hospital, Merthyr Tydfil 
pi2, 10 February 
Government tells BMA to withdraw guidelines 
for private charges 
p5, 17 February 
Report forecasts piecemeal privatisation of 
the NHS towards a regulated private sector 
pi3, 17 February 
Leasing deal between NHS trust hospital and 
Independent British Healthcare collapses 
p8, 24 February 
Prince Charles Hospital, Merthyr Tydfil, faces 
deficit as patients go elsewhere folicwing 
allegations 
p6, 3 March 
Waiting list figures soar at Prince Charles 
Hospital, Merthyr Tydfil, as private practice 
fraud allegations continue 
p5, 10 March 
New Health Care International hospital plans 
to work in harmony with the NHS 
p10, 7 April 
Private hospitals lose patients to top NHS 


hospitals 
p9, 14 April 
Support for friendly societies threatens health 





service fragmentation 
pii, 14 April 
Private health providers denounce financial 
claims of NHS hospital's private unit 
p7, 12 May 
independent Healthcare Association moves 
against NHS subsidised private beds 
p7, 26 May 
independent Healthcare Association 
conference demands fair competition with NHS 
p13, 26 May 
Fears resurface about impact of Health Care 
International hospital on NHS providers 
p8, 7 July 
Independent hospitals continue to lose private 
patients to NHS trusts 
p8, 28 July 


Report criticises organisation of private practice 
at Prince Charles Hospital, Merthyr Tydfil 
p5, 4 August 
Health Care International hospital denies 
allegations of enticing patients 
p28, 11 August 
Reports of US healthcare companies buying 
into the NHS are played down 
p4, 18 August 
Surgeons fear threat to training and research 
if Morriston Hospital cardiac centre is run 


privately 
p4, 25 August 


Labour movement rejects overtures by the 


independent sector 

pii, 25 August 
Private sector makes inroads into healthcare 
provision 


p3, 8 
Argument rages about the financial benefits of 


NHS pay-beds 
pi6, 15 September 
Labour Party report criticises cost of treating 
waiting list initiative patients privately 
p8, 29 September 
NHS purchasers ignore services of troubled 
Health Care International hospital 
p5, 6 October 
Working party promotes private hospital 
involvement in the NHS 
p3, 13 October 
Future of Health Care International hospital is 
uncertain as Scottish Office denies interest 
p5, 20 October 
Health Care International hospital signs deals 
with Egypt and Lebanon 
p4, 3 November 
Chair of York Health Services trust defends his 
decision to have private operation 
p7, 3 November 
Attempts to bail out Health Care International 
hospital are unlikely to succeed 
p5, 17 November 
Falling patient numbers prompt decision on 
sale of Royal Masonic Hospital 
p6, 17 November 
Unrealistic targets for Health Care International 
hospital flounder in the free market 
p14, 17 November 
Political repercussions of HCI hospital closure 
p22, 17 November 
Trusts’ private healthcare revenues soar 
p6, 24 November 
HCI managers admit fundamental errors 
p7, 24 November 
Critics search for the true costs of public 
investment in HCI 
p6, 1 December 
Failure of HCI hospital reveals fundamental 
misunderstanding of the market 
p21, 8 December 
NHS patients are detrimentally affected by 
private practices 
p3, 15 December 
Trust chair defends his decision to undergo 
private operation 
p23, 15 December 


PROBITY 


(see also comment, competitive tendering, 
crime, private healthcare) 








Managers win right to consultation on new 
conduct codes 
p3, 13 January 
Management executive code of conduct 
reasserts public sector values 
pii, 20 January 
District auditors confirm bad management in 
West Midiands computer project 
p7, 27 January 
Public accounts committee’s report on public 
service standards harks back to 1976 Salmon 
report 
p22, 3 February 
Consultants allege Gwent health commission 
fraud 
p3, 10 February 
West Midlands RHA investigates property deal 
between FHSA chair and fundholding 
consortium 
p4, 17 February 
Commons select committee derides handling 
of insurance claim by chief executive of Wigan 
and Leigh Health Services trust 
p8, 17 February 
Research reveals managers’ disregard for 
rules and regulations 
p6, 24 February 
Survey of attitudes to issues of probity reveals 
divergence and confusion 
p26, 24 February 
Survey of NHS managers reveals poor public 
image and expectations of further scandals 
p6, 3 March 
Prince Charles Hospital, Merthyr Tydfil, faces 
further criticism as another untreated patient 
is sent home 
p6, 17 March 
Telephone bugging provokes demand for public 
inquiry at Luton and Dunstable Hospital trust 
p5, 24 March 
Luton and Dunstable Hospital trust denies 
pay-off to consultant under investigation 
p4, 31 March 
North Hertfordshire trust is cleared of 
impropriety in pathology services tendering 
pS, 7 April 
Auditors absolve Sandwell FHSA and GPs’ 
consortium of impropriety in property deal 
p4, 21 April 


North Cheshire HA seeks recovery of ‘unlawful’ 


relocation costs 
p6, 21 April 
Senior managers at Central Manchester 
Healthcare trust are accused of 
misrepresentation over physiotherapy services 
p3, 5 May 
IHSM welcomes NHS boards’ new codes of 
conduct and accountability 
p4, 5 May 
MP demands inquiry into research grants to 
nursing professor 
p6, 5 May 
MP’s investigations into service provision at 
Central Manchester Healthcare trust reveal 
dire lack of accountability and openness 
pii, 12 May 
Health Promotion Authority for Wales seeks 
return of money from former chief executive, 
John Catford 
p3, 19 May 
Labour demands stricter guidelines for health 
board appointments 
p5, 2 June 
North Cheshire health authority will not 
recover manager's pay-off money despite 
Claims of illegality 
p6, 2 June 
Audit Commission study into fraud calls on 
whistleblowers to expose perpetrators 
p8, 16 June 
Draft code of practice on openness looks set 
to provoke controversy 
p3, 7 July 
Lack of evidence ends fraud investigation into 
John Catford, former chief executive of the 
Welsh Health Promotion Authority 
p3, 14 July 


Critics suggest improvements to openness code 





pi2, 14 July 


RHAs miss deadline for making members’ 
interests public 

pii, 28 July 
Three members of London trust building 
design team are suspended following audit 


discrepancy 

p4, 11 August 
The Public Trust Office is severely criticised by 
Commons public accounts committee for 
‘fraud’ against elderly mentally incapacitated 


people 

p6, 11 August 
District auditor's report into fraud allegations 
against John Catford is accused of bias 

p7, 18 August 
Auditor's report into the John Catford case 
leaves questions unanswered 

p9, 25 August 


Violation of the new code of openness could 
mean intervention by MPs 
p5, 1 September 
Rod Simms, facilities manager at The Bethlem 
Royal Hospital trust, is sacked following 
complaints by catering firm 
p7, 8 September 
Celia Adams, South Birmingham HA’s finance 
officer, attends disciplinary hearing regarding 
expense accounts 
p4, 15 September 
Union criticises fundamental flaws in the 
proposed NHS code of openness 
p6, 24 November 
Audit Commission report urges increased 
vigilance against fraud 
p3, 1 December 
Audit Commission singles out primary care as 
source of undetected fraud 
p12, 8 December 


PROJECT MANAGEMENT 





Relevance of project management to the NHS 
pi, 3 February (Health Management Guide) 
Theory and pitfalls 
p4, 3 February (Health Management Guide) 
Three case histories 
p4, 3 February (Health Management Guide) 
A list of useful publications 
pii, 3 February (Health Management 
Guide) 
Checklist of techniques 
p12, 3 February (Health Management 
Guide) 


PUBLIC HEALTH 


(see also comment, Europe, planning) 





Public health experts should influence the 
purchasing function to achieve health 
improvements 
p23, 6 January 
Implications of saving money from existing 
resources to secure health gain 
pi1i, 24 March 
Provision of healthcare in rural areas 
p10, 7 April 
East Anglian health managers attempt to 
visualise healthcare in the 21st century 
p16, 28 April 
The role of Scottish public health doctors in 
the contracting process should be maximised 
p25, 5 May 
Government inquiry will examine inequalities 
in heaith 
p7, 12 May 
Supply of public health information is 
threatened by regional reorganisation 
p8, 12 May 
Government inquiry into inequalities in health 
is broadly welcomed 
p22, 12 May 
Fight against rising tide of lung disease is 
weakened by lack of specialists 
p8, 19 May 


DoH finalises review into disparate renal 
services 
p6, 26 May 
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Critics claim cuts to the Public Health 
Laboratory Service threatens public health 
p4, 2 June 

The response of public health doctors to their 
purchasing role 

p34, 16 June 
Waterfront Health Action Project seeks 
alternative to unfair models of health needs 


assessment 

p28, 7 July 
Investigations into post-hospital infections and 
implications of day surgery will identify hidden 


costs 
p3, 1 September 

Public health director links inner-city male 
death rates with poverty and unemployment 

p5, 15 September 
British Cardiac Society calls for reorganisation 
of nationwide cardiology services 

p7, 15 September 
Hospitals are stretched by unexplained 
increase in number of emergency admissions 


Sheffield study highlights effect of poverty and 
unemployment on death rates 
p4, 20 October 
Symposium examines reasons for increased 
emergency hospital admissions 
p7, 20 October 
Equitable access to healthcare is influenced 
by cost/time factors 
p25, 20 October 
Public health managers will require new skills 
to implement effective commissioning 
p22, 27 October 
The Royal Society of Health launches investi- 
gation into health in the inner city 
p7, 24 November 
Urgent improvements to renal services are 
required to avert crisis 
p7, 8 December 
Suggested reasons for national rise in 
emergency hospital admissions 
p30, 8 December 


(see comment, communications) 


PURCHASING HEALTHCARE 

(see also community care, competitive tendering, 
consumerism, Europe, fundholding, finance, 
general practice, learning disability, overseas 
healthcare, public health, research) 








HAs’ approaches to GP involvement in pur- 
chasing 
p27, 13 January 
North Derbyshire HA seeks views of local 
people in purchasing activities 
p28, 20 January 
Learning from the private sector about 
improving relationships with providers 
p27, 27 January 
Identification of the variables impacting on 
purchaser organisations leads a 
development framework 
p28, 3 February 
Negotiations about risk sharing in contracting 
require information flow 
p28, 10 February 
The advantages of price banding 
p30, 17 February 
Purchasers intervene to forestall closure of 
Surrey trust hospitals 
p9, 24 February 
North Yorkshire’s approach to joint 
commissioning results in well-focused progress 
p32, 24 February 
Explanation of the work of the National 
Steering Group on Costing 
p28, 3 March 
King’s Fund’s Purchasing Innovations aims to 
promote good practice through experience 
p27, 10 March 
American HMOs provide lessons in joint 


purchasing 
p18, 7 April 
Value-for-money purchasing requires openness 





and high-quality information 

pi5, 5 May 
Changes in the purchaser-provider relationship 
will not eradicate long-standing inequalities in 


healthcare 

p23, 12 May 
Collaborative venture to involve clinicians in 
contracting involves detailed analysis of the 
healthcare problem 

p27, 12 May 


Northern Ireland fundholders negotiate 
contract with South Ayrshire Hospitals trust to 
bypass long waiting lists 
p8, 16 June 
Contracting aimed at substituting primary care 
for secondary care requires careful planning 
p30, 23 June 
Focusing purchasing decisions on local 
alliances 
p24, 30 June 
Prospective role of local authorities in 
purchasing 
p12, 7 July 
Local authorities take first steps towards joint 
commissioning 
pi3, 7 July 
Contract switching by a specialist health 
promotion service proves problematic 
p30, 7 July 
Tees Health identifies design principles for 
healthcare commissioning 
p26, 21 July 
DoH identifies targets and priorities for 
purchasers 
p3, 28 July 


Joint commissioning raises fears of an HA 


takeover of FHSAs 

p10, 18 August 
Purchasing authorities need to be 
accountable and democratic to be effective 

p19, 18 August 
Overspending on extra-contractual referrals 
prompts call for national investigation into 
districts’ budget management 

p24, 15 

Joint commissioning review in Bromley bodes 


well for the future 

p26, 15 September 
Review of Northern Ireland’s purchasing 
function avoids radical change 


p30, 29 September 


p24, 6 October 
Purchasers fail to win public support 

p7, 13 October 
NAHAT denounces Association of Metropolitan 
Authorities’ purchasing proposals 

p6, 20 October 
HA liaises with GP fundholders on cost of 
expensive procedures 


The future of purchasing 


p31, 27 October 
Managers accept need for broad national 
framework on purchasing priorities 
p6, 3 November 
Collaboration should dominate the shared 
commissioning framework 
p24, 3 November 
Administration of and budgeting for 
extra-contractual referrals become 
burdensome 
p32, 10 November 
Berkshire Integrated Purchasing Project 
attempts to improve purchasing through 
partnership 
p28, 24 November 
Reduced local authority spending will affect 
joint purchasing initiatives 
p6, 8 December 
Balancing clinical advice in the local 
purchasing process 
p37, 8 December 


QUALITY 


(see also information, training) 





Mapping patients’ pathways offers alternative 
multidisciplinary approach to quality control 
p32, 16 June 





Establishing the parameters of quality 
p21, 7 July 
Understanding the limitations of total quality 
management can improve quality strategies 
p24, 1 December 


(see comment, parliament) 





Chief medical officer Kenneth Calman defines 
the rationing debate in terms of ethics 
pi5, 10 March 
Report highlights dangers of allowing 
unelected HAs to decide service availability 
p6, 21 April 
Health managers deny rationing by age 
p8, 28 April 
IHSM urges frank approach to the rationing 
debate 
p4, 26 May 
Academics call for informed debate on setting 
priorities 
p6, 2 June 
BMA calls for strategic debate on rationing 
p6, 23 June 
NAHAT identifies reluctance of nealth 
authorities to make rationing decisions 


p3,1 
NAHAT conference highlights the rift between 
Clinicians and managers 
pi2, 29 
Conference on equity and health reveals huge 
disparity of views 
p14, 29 
Mrs Bottomley makes rationing decisions a 
local responsibility 
p9, 10 November 


(see also information) 





Problems associated with the introduction of 
NHS-wide multimedia patient records 

p13, 17 March (IT Update) 
CHCs challenge lack of access to patients’ 


records 
p4, 12 May 
Sixty trusts seek participation in NHS 
Executive's electronic patient record project 
p2, 14 July (IT Update) 
Siemens Nixdorf produces first electronic 
medical record on a personal computer 
p12, 14 July 
BMA seeks to make managerial disclosure of 
patient information a sackable offence 
p8, 4 August 
Draft NHS code of confidentiality is criticised 


as weak 
p5, 18 August 
Two trusts are selected to spearhead 
development of the electronic patient record 
p7, 10 November 


REFORMS 

(see also AIDS/HIV, comment, community care, 
corporate governance, data briefing, information, 
internal markets, live from Leeds, London, 
media) 





Attitudes to the success of reforms depends 
upon degree of self-determination 

p33, 17 February 
King’s Fund comprehensive report reveals 
anxiety about fundholding and little evidence 
of healthcare improvements 

p9, 24 February 

p31, 24 February 

Finance chiefs doubt beneficial effect of the 


reforms 
p6, 19 May 

Eamonn Butler, Adam Smith Institute director, 
offers seven ways of speeding up reform 

p13, 26 May 
Community nurses and managers reveal 
strong differences of opinion regarding the 
reforms 

p22, 30 June 





OECD report praises results of reforms 

p4, 21 July 
Professor Eric Caines defends reforms and 
health service managers’ role in implementing 


them 
p15, 15 September 
Oxford Health Care Management Institute 
launch study into effect of reforms 
p8, 3 November 


(see also cancer services, information, mergers, 
public health) 





Local government boundary changes may 
jeopardise collaboration between different 


health agencies 
p18, 24 February 
Civil servant to head merged policy and 
operational arm of NHS Wales 
p3, 3 March 
John Redwood denies major shake-up of 
Welsh HAs is vendetta against managers 
p3, 10 March 
Report calls for abolition of personne! director 
posts and national pay bargaining in new 
regional offices 
p4, 10 March 
Confirmation of redundancies in RHAs could 
be delayed 
p5, 24 March 
John Redwood’s consultation paper moves 
towards unified HAs in Wales 
pS, 7 April 
RHA staff face uncertainty about job security 


and location 
p6, 14 April 
Job insecurity leads NHS finance staff to seek 
employment elsewhere 
p15, 28 April 


Reduction of Scottish divisions will mean job 
losses 
p3, 12 May 
Senior manager outlines biueprint 
management style of new RHAs 
p3, 9 June 
Trust leaders demand decisions on RHA 
responsibilities and staffing levels 
p3, 23 June 
NAHAT director claims core management work 
of RHAs could be done by NAHAT 
p6, 23 June 
Staffing limits are imposed on new regions 
p4, 21 July 
DoH announces RHA staffing targets 
p7, 28 July 
p3, 4 August 
Suggestions for local government 
reorganisation could force significant rise in 
management costs 
p4, 8 
DoH appoints women to four of the seven 
regional public health directorships 


Review threatens Northern and Yorkshire RHA 
trading arm 


p4, 6 October 
Decision to reduce Welsh HAs is welcomed 
p8, 10 November 
Restructuring in Wales 
p25, 10 November 


RESEARCH 
(see also ethics, internal markets, ivory tower, 
live from Leeds, pharmaceutical) 





Review of NHS strategy poses fears of lack of 
political commitment 
p24, 17 February 
Discussion forum launches City University’s 
institute of health sciences 
p14, 3 March 
Applying research to the practice of purchasing 
p24, 28 April 
The importance of clearly written research 
information leaflets for patients 
p28, 19 May 
Future of VAMP research database is 
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jeopardised by lack of finance 
p13, 21 July 
DoH plans to ringfence research funding to 
safeguard against the short-termism of the 
internal market 
p4, 22 September 
Paying public volunteers for involvement in 
NHS health research 
p26, 27 October 





improving staff skills through skill-mix 
initiatives 

p25, 21 July 
SCREENING 


(see also cancer services) 





4,000 women are recalled for cervical smear 
tests following administrative error 
p5, 10 February 
Success of breast screening programme will 
improve standards of specialist care 
p7, 21 July 


SECURITY 


(see crime, information, records) 


SUPPLIES 


(see also comment) 








NHS Trust Federation denounces NHS 
Supplies’ accounts as misleading 
p7, 13 January 
40 per cent of trusts experiment with 
alternatives to NHS supplies authority 
p8, 24 February 
Proposed privatisation of the Welsh supplies 
authority may open up competition with NHS 
Supplies 
p5, 23 June 
Personnel departures from North Thames 
Anglia division are linked to financial 
underperformance 
p4, 28 July 
Leaked letter exposes ministers’ clash over the 
future of NHS Supplies 
p3, 11 August 


NHS Supplies and NHS Trust Federation 
attempt to improve their relationship 
p4, 1 September 


TECHNOLOGY 





Impact of minimal access surgery needs to be 
evaluated systematically 
p24, 17 November 


(see also probity) 





Outsourcing may improve standards and 
reduce costs 
p27, 25 August 





Liverpool HA invests in tobacco company 
despite having the highest incidence of lung 
cancer 

p5, 17 March 
Government faces renewed pressure to 
withdraw subsidies from European tobacco 
producers 

p8, 31 March 
Private Members bill on tobacco advertising 
raises questions about freedom 

p18, 14 April 
HEA urges purchasers and providers to 
include smoking education in maternity 


contracts 
p28, 28 April 
TRAINING 


(see also ambulance services, comment, 
complaints, equal opportunities, Europe, general 
practice, internal markets, ivory tower, pathology, 











regional reorganisation) 
Project is aimed at long-term unemployed and 
ethnic minorities in inner cities 

p13, 6 January 
Strathclyde and Aberdeen universities 
management centre will promote innovation 


p6, 20 January 


Applying management development to the 


NHS 
p24, 10 February 


Ensuring the appropriateness of training 
courses 
pi, 24 February (Special report) 
p5, 24 February (Special report) 


Time-management courses 
p10, 24 February (Special report) 
Improving managers’ communication skills 
p13, 24 February (Special report) 


Career guidance and personal development 


courses 

p14, 24 February (Special report) 
Management training for doctors 

p16, 24 February (Special report) 
The response to South East Thames regional 
HIV education and training strategy 


p21, 7 April 


p16, 21 April 
Fundholding managers take up innovative 


development programme 
p27, 21 April 


Pilot programme for mental health managers 
seeks to promote creative thinking 

p4, 12 May 
North Manchester Healthcare trust defends 
outward bound course in Corsica 

p8, 16 June 
Leaders for Enterprise programme focuses on 
in-house management development 

p26, 16 June 

Trust defends purpose of Corsican outward 
bound course 


MBAs 


Impact of the Open University 


p14, 23 June 
Creating a cohesive unit through board 
development programmes 
p24, 23 June 
Review of the NHS training division threatens 
job losses and market testing 
p6, 30 June 
NHS personnel chief promotes greater use of 
in-house expertise 
p7, 28 July 


Video Arts produces a training video on 
making a complaint 
p14, 28 July 


p28, 18 August 
NHS Executive will establish training 
framework for top managers 


The benefits of shadowing 


NHS managers advocate the shop floor 
approach to career development 
p14, 8 September 
MSc in facilities management improves career 
prospects 
p16, 15 September (Special report) 
South Thames RHA’s skill swap initiative 
p27, 6 October 
Training staff to manage quality improvement 
projects 
p20, 3 November 
NHS Executive acts to prevent shortage of 
qualified staff 
pi2, 24 November 
Management development forum is required 
to structure career management 
p21, 1 December 


TRANSPLANTS 





Improving the supply of donor organs 

p24, 12 May 
Hospital protocols for organ donations are 
required to ensure the system works 


p27, 18 August 
TRUSTS 





(see also charities, comment, community care, 
consumerism, finance, fundholding, general 
management, information, law, London, 
maternity services, mental health, non-executive 
directors, nursing, pay, personnel, planning, 
private healthcare, purchasing healthcare, 
records, reforms, supplies) 


Unison passes no-confidence vote in North 
Essex trust board following new appointments 
p4, 20 January 
NHS Trust Federation seeks ‘politically neutral’ 
director 
p7, 20 January 
GPs meet managers over cancelled hospital 
appointments at Royal Liverpool University 
Hospital trust 
p6, 27 January 
DoH admits financial contribution to NHS 
Trust Federation 
p4, 3 February 
Plans to merge NHS Trust Federation with 
NAHAT to form ‘superlobby’ meet mixed 
reaction 
p3, 17 February 
Sheffield GP accuses Central Sheffield trust's 
chief executive of irresponsible attitude 
towards bed shortages 
p6, 17 February 
Proposed merger between the Trust Federation 
and NAHAT provokes mixed response 
p13, 24 February 
Trusts rebel against proposed merger of Trust 
Federation and NAHAT 
p5, 3 March 
NHS Trust Federation’s veto of merger with 
NAHAT may result in trusts quitting the 
federation 
p5, 10 March 
Former trust chair complains about the nature 
of West Dorset Mental Health trust’s merger 
with West Dorset Community Health trust 
pi2, 10 March 
Trusts are accused of encouraging queue 
jumping to increase private income 
p4, 17 March 
Greenwich Healthcare trust bids for extra 
funds following A&E incident 
p5, 17 March 
Failure of merger between NHS Trust 
Federation and NAHAT could lead to 
membership battle 
p6, 17 March 
NAHAT calls for wider issues to be considered 
when trusts merge 
p8, 17 March 
Annual survey shows mixed financial results 
p4, 7 April 
NHS Trust Federation to appoint new director 
p5, 14 April 
Controversy surrounds damning report on the 
flagship Pembrokeshire trust 
p6, 14 April 


Variations in trusts’ clinical productivity are 
blamed on poor management 
p8, 14 April 


Favoured candidate turns down post as NHS 
Trust Federation director 

p5, 28 April 
The future of trusts is threatened by freedom 
constraints 

p17, 5 May 
Trusts which fail to improve productivity will 
disappear according to NAHAT report 

p8, 19 May 
Trusts’ failure to meet financial targets could 
lead to enforced mergers and dissolutions 

p4, 26 May 
West Lindsey trust’s proposed management 
shake-up needs to be reviewed 

p8, 26 May 
NHS Trust Federation warns against large, 
unmanageable trusts 

p8, 9 June 

Review of the structure and content of the 
1993 annual reports 

p20, 9 June 
Leadership fight threatened as NAHAT 
approves new constitution 





p5, 30 June 


John Spiers, contender for NAHAT leadership, 
urges frank debate on change 
p4, 7 July 


Brighton Health Care trust denies morale 
crisis following departure of two executives 
p7, 7 July 

Survey highlights chief executives’ attitudes to 
the private sector and to their own role 

p4, 14 July 
East Anglian trusts face ‘market warfare’ to 
survive 

p6, 14 July 
University Hospital of Wales’ bid for trust 
Status will not be hampered by failure to 
appoint a chief executive 

p7, 28 July 
Chief executives pick Richard Branson as their 


ideal chief executive 
p7, 11 August 
NHS Trust Federation steps up membership 
competition with NAHAT 
p4, 18 August 
MP condemns trust's decision to appoint a 
company secretary as bureaucratic madness 
p7, 18 August 
Scale of trusts’ surpluses is linked to local 
affluence 
, 1 September 
Cheviot and Wansbeck trust's chief executive’s 
decision to employ his wife as unpaid editor is 
criticised following redundancies 
p7, 15 September 
Image of NHS Trust Federation is transformed 
pili, 29 September 
Trusts must take the initiative in managing 
developments in order to survive political 


pressures 
p24, 29 September 
NAHAT and NHS Trust Federation clash over 
rise in emergency admissions 
p8, 13 October 
Scottish survey on NHS trust leadership tracks 
changes in chief executive’s role 
p28, 13 October 
Chairs and chief executives of first-wave trusts 
pay the price for early radicalism 
pi3, 20 October 
Independent research identifies the 
politicisation of trust posts 
p3, 27 October 
Trusts are urged to sell off health centres to 
GPs 
p7, 27 October 
Labour MPs seek inquiry into management 
upheaval at Burnley Health Care trust 
p4, 3 November 
Abrupt departure of Burnley Health Care 
trust's chief executive 
p13, 3 November 
Clinicians win more influence in the running of 
troubled Burnley Health Care trust 
p6, 10 November 
NAHAT leaders jostle for power in elections 
p7, 17 November 
Managers demand government support to 
stop consultants undermining board authority 
p5, 24 November 
Foundation trust consultants pass 
no-confidence vote in the chief executive 
p4, 8 December 
Survey of managers identifies desire for 
formal testing of chairs 
p4, 8 December 
NAHAT election results challenge the 
dominance of chairs 
p8, 8 December 
Clinician takes over at Burnley Health Care 
trust 
p4, 1 December 
Independent inquiry criticises Burnley Health 
Care trust’s dismissal of lan Mahady 
p4, 15 December 
Survey reveals managers’ perceptions of 
chairs 
p15, 8 December 
Survey of Scottish chief executives indicates 
worsening relations with health boards 
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p6, 15 December 
Managers and clinicians at Foundation trust 


attempt to resolve their differences 
p8, 15 December 


US HEALTHCARE 

(see also ivory tower, nursing, performance 
measurement, private healthcare, purchasing 
healthcare) 





President Clinton’s campaign for health reform 
suffers setbacks 
p24, 24 February 
Undermining the sense of crisis paves way for 
less radical approaches to health reform 
p21, 3 March 
The Stark plan refocuses healthcare reform 
p17, 14 April 
President Clinton’s health reform bill faces 
numerous delays 
p17, 9 June 
Five decades of managed co-operation in 
Rochester, New York, shows evidence of 
health improvements 
p30, 16 June 
President Clinton is under pressure to support 
weakened healthcare reform 
p21, 11 August 


Fact-finding mission identifies the best and 


worst of the US system 
p24, 1 September 
Time delay and improving economy lessen 
public interest in healthcare reform 
p21, 29 September 
The impact of managed care 
p17, 3 November 


WAITING LISTS/TIMES 

(see also consumerism, data briefing, London, 
performance measurement, personnel, private 
healthcare, probity, purchasing healthcare, trusts) 





HAs have eight weeks in which to spend extra 
money on reducing lists 
p3, 3 February 
Mersey RHA launches attack on orthopaedic 
waiting list 
p8, 3 February 
Purge on Welsh waiting lists meets mixed 
reception 
p6, 24 March 
City and East London HA employs private 
company to locate beds for waiting list patients 
p7, 31 March 
North West RHA plans blitz on waiting lists 
after merger changes increase figures 
p6, 28 April 
Light-hearted reward scheme for doctors 
reduces Clinic waiting times 
p27, 26 May 
NHS waiting list reaches all-time high 
p6, 18 August 


WHISTLEBLOWING 


(see also probity) 





Commons select committee gives 
whistleblowers the right to report NHS 
maladministration 
p6, 20 January 
Managers show mixed reaction to 
whistleblowers 
p12, 27 January 
Employee survey reveals greater reluctance to 
voice fears despite DoH guidance 
p6, 12 May 
Disciplinary action against whistleblowers 
continues despite government assurances 
p6, 18 August 
Paramedic is disciplined for reporting poor 
nursing standards 
p3, 25 August 
Disciplinary procedures against Ken Callanan 
seriously question openness in the NHS 
pii, 1 September 
Surrey Ambulance trust upholds disciplinary 
charges against Ken Callanan despite 
procedural flaws 





p5, 8 December 
WOMEN’S HEALTH 


(see Europe, maternity services, mental health, 
screening) 
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BLOOR, KAREN 


Through the keyhole 





p24, 17 November 
BLUNDELL, CHERYL 





Forms of consent 
p15, 20 October 





Our vision for the year 2000 
p21, 10 February 


BOTTOMLEY, VIRGINIA 





Let’s take the NHS at face value 
p21, 13 January 


BOTTON, JIM 





Scenes of clinical life 
p14, 14 July (Picture focus) 


BRADBURN, JANE ET AL 





Eye opener 


BROOKS, LYNDA ET AL 





Local delivery 
p33, 10 February 





Payroll pitfalls 
p24, 20 January 


BROWN, HELEN ET AL 





Screen test 
p30, 13 October 


BROWNHILL, LIZ 





Firm but unfair 
p28, 17 March 





Expanding and contracting 


BUCHAN, JAMES 


Pulling power 





BUTLER, PATRICK 


The great escape 





p10, 13 January 
Dying to retire 
p12, 20 January 
Unaccustomed as | am 
p12, 3 February 
Under the hammer 
p13, 17 February 
Bride and gloom 
p13, 24 February 
The secret life of managers 
p1i, 3 March 
The human dynamo 
p13, 17 March 
Friend or foe? 
pii, 14 April 
Family matters 
p12, 21 April 


p12, 28 April 


pii, 12 May 


Not very red Ken 
Dark secrets in a black binder 


A double edged sword 
p10, 26 May 
Star turns 
pS, 9 June 
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A drop in the ocean? 
p14, 23 June 


p11, 7 July 

p14, 18 August 
pii, 1 September 
pii, 29 September 
p1i, 13 October 


The semiotics of grey suits: uncovering the 
naked manager 


The press gang 
Board rigid 

Thanks but no thanks 
Alive and kicking 


Think of a number... 


p10, 20 October 
Southern comfort 
p9, 3 November 
ls it time to switch? 
pii, 24 November 


BUTLER, PATRICK ET AL 





Take my advice 
p12, 31 March 


CARSWELL, LESLIE 


The gentile touch 








Strange but true 
p13, 7 July 


p14, 8 December 


Opportunity knocks 


CHADDA, DOLLY 


Now you see him, now you don't 
p13, 20 January 





Private practices 
pi2, 10 February 
To fly in the face of danger 
pii, 21 April 


p14, 28 April 


The Reeves tale 


Matters of style 
p8, 2 June 
Baby stalk 
p14, 21 July 
Performance-related prey 
p1i, 8 September 
What a performance 
pii, 15 September 


CHADDA, DOLLY ET AL 





Hard core 
p16, 3 March 
Life on the front line 
p10, 11 August 


CHAN, MICHAEL 





Breaking barriers 
p33, 10 November 


CLARKE, MALCOLM 





Cause and effect 
p23, 17 March 
First things first 
p23, 28 April 
Matters for the NHS to chew over 
p21, 20 October 


COHEN, PHIL 





Just rewards 
p16, 17 March 
Food for thought 
p12, 7 April 
Robbing Peter to pay Paul? 
pi6, 15 September 


COLE, ANDREW 





All systems go 
p5, 3 February (Health Management Guide) 
Checkpoint 
pii, 3 February (Health Management 
Guide) 


The quality of mercy 
p14, 31 March 


p9, 16 June (Special report) 
Checkpoint 


pii, 23 June (Health Management Guide) 

Checkpoint 
pii, 17 November (Health Management 
Guide) 


The outsiders 


A cut too far 
p12, 24 November 


CONNELL, PETER 





Knowing me, knowing you 


COOMBS, TREVOR ET AL 





Cast in a supporting role 


p21, 1 September 
COTTAM, DAVID 





Are trusts headed for the rocks? 
p17, 5 May 
How to be top 
p26, 16 June 


CRAIL, MARK 





Last of the big spenders? 
pi4, 12 May 
A weight on their minds 
pi2, 19 May 
Public enemy 
p13, 26 May 
Jibe talking 
p14, 9 June 
Yes minister 
pii, 23 June 
All the fun of the fair 
p16, 23 June 
Bottomley defends league tables as clinicians 
line up for the attack 
p3, 30 June 
In a league of their own 
p14, 7 July 
Wildcat strikes 
pi6, 7 July 
Open to question 
pi2, 14 July 
In search of common ground 
p12, 21 July 
Cailing the register 
pii, 28 July 
Blinking indicators 
p10, 4 August 
The waiting game continues 
p15, 11 August 
Great and good expectations 
pii, 18 August 
Two-way traffic 
p10, 25 August 
The view from the bridge 
p13, 8 September 
The iron of Rod 
p14, 15 September 
NAHAT special conference on rationing 
p12, 29 September 
Spanner in the works 
p15, 29 September 
Banks shrugs off her critics 
p14, 13 October 
Time and tide 
p13, 20 October 
Hardly a vision of Utopia 
p12, 27 October 
A match for Madame Mao 
p10, 3 November 
Scotch missed 
p14, 17 November 
More facts and fewer figures 





pi3, 1 December 
It’s not always fair weather 


p6, 1 December (Budget special) 
CRESSWELL, JACKIE 


Working knowledge 





p13, 6 January 
Masters of all they survey? 


p5, 24 February (Special report) 
Consultants under fire 


pi, 16 June (Special report) 
CROSS, MICHAEL 





PINs and needies 
p12, 13 January 
The integration game 
p8, 20 January (Special report) 
Crossed lines 
pii, 3 February 
Power steering 
p9, 10 February (Special report) 
Making history 
p15, 17 February 
From genesis to revelations 
pi, 17 March (IT Update) 
A science fiction 
pi5, 31 March 
Bill piays with Janet 
p13, 21 April 


pii, 5 May 


Rulers of the waves 


Flying in the face of logic 
pi, 26 May (IT Update) 
The generation gap 


p4, 26 May (IT Update) 


p12, 26 May (IT Update) 


Tria! and error 


Small is difficult 
pi, 14 July (IT Update) 


pi3, 21 July 


VAMP ire 


Slow start, bright future? 
pi5, 18 August 
Speeding along the infostrada 
p8, 1 September 
Hospital highways 


p9, 15 September (Special report) 
To boldly go again 
pi, 24 November (IT Update) 
Time to get serious, folks! 
p5, 24 November (IT Update) 
The HISS that got away 
p8, 24 November (IT Update) 
Don't blame the system 
p15, 1 December 


DALE, JEREMY ET AL 





Cut and thrust 
p26, 9 June 


DARWENT, NEIL 





Let’s think again 
p10, 24 November (IT Update) 


DAVIES, LOUISE ET AL 





The cost of care 
p31, 27 January 


Dream that became a nightmare 
p21, 6 December 





How far can you go? 


p24, 14 April 
p26, 3 November 


Terms of reference 


DIX, ANN 


Sick building syndrome 








Affairs of the heart 
p14, 10 February 
All keyed up 
p14, 17 February 
Better by design 
pi5, 17 March 
Bones of contention 
pii, 24 March 
The buck stops here 
pi3, 31 March 
A rural idyll? 


p10, 7 April 


p15, 15 September 


Raising Caines 


Tomorrow’s world 
p13, 22 September 
Battle stations 
p16, 10 November 


DOGHOUSE, G P 





What ho! Hollyberry 
p26, 15 December 


DUFF, CELIA 





Prima facie evidence 
p27, 29 September 


DUMELOW, CAROL 





Seeking medical advice 
p37, 8 December 


DUNNING, MICHAEL ET AL 





Getting a grip 
p24, 28 April 


EATON, LYNN 





Act two, seen one 
p10, 6 January 
In the shade 
p13, 13 January 
Withdrawal method 
p14, 3 February 
Three degrees 
pii, 10 February 
Doughnut adjust your boundaries 
p18, 24 February 
Skills and spills 
p16, 24 February (Special report) 
Will the Kremlin crumble? 
p16, 28 April 


EDWARDS, NIGEL ET AL 





The millenial man 
p10, 31 March 


DAVIES, PETER ET AL 





In the fast lane 
p30, 8 December 


EVANS, DEBBIE ET AL 





Bureaucratic maze blamed for falling 
standards 
pi2, 28 July 





Following the leaders 
p28, 13 October 








A leap in the dark 
p30, 7 July 


FERGUSON, CHARLES ET AL 





Screen test 
p22, 2 June 
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GREEN, JACKIE ET AL 





Labouring the point 
p26, 6 January 


p28, 28 April 


Burning ambition 


FREEDMAN, STUART 





Face the facts 
p16, 13 October (Picture focus) 





Worth the wait 
p27, 26 May 





Court short 
pi5, 3 February 


FRY, MIKE ET AL 





Ever so sorry 
p21, 5 May 


GABBOTT, MARK ET AL 





Slim pickings 
p31, 20 January 


GANDY, ROBERT ET AL 





Eyes on the prize 
p26, 22 September 


GARSIDE, PAM ET AL 





Beyond the bike sheds 
p23, 9 June 


GREENSHIELDS, GORDON ET AL 





A mixed blessing 
p4, 1 December (Budget special) 


GRIFFITHS, ROY 


Grey suits are agents for change 


p23, 21 April 





HAGGARD, LIZ 





Smooth moves 
p3, 17 November (Health Management 
Guide) 
Manager's checklist 
p12, 17 November (Health Management 
Guide) 


HAGGARD, LIZ ET AL 


The only way is up 
p27, 24 March 
Buyers’ market 


p2, 14 April (Special report) 


The price of failure 


p6, 14 April (Special report) 


Central concerns 


p7, 20 October (Special report) 
HARRISON, DOMINIC ET AL 





Early warning systems 
p28, 6 October 


HARVEY, SARAH ET AL 





Changing gear 
p22, 22 September 


HATTON, CHRIS ET AL 





Moving out 
p23, 19 May 





The perfect match 
pi, 17 November (Health Management 
Guide) 





Why travel broadens the mind 
p24, 9 June 


pi8, 1 September 


Anarchy rules 


HAM, CHRIS ET AL 





Merger mania 
p22, 17 July 


Think globally, act locally 
p27, 13 January 


HANCOCK, CHRISTINE 





The wizards of 0z 


GILES, SHIRLEY 





Screen test for life on the ward 
p16, 3 February 
Worcester sauce 
pi5, 10 February 
Green gauges 
pii, 10 February (Special report) 
Why no-one wants to bite the bullet 
pii, 10 March 
Mixed grill 
p13, 10 March 
Survival course 
p16, 15 September (Special report) 


GIRAUD-SAUNDERS, ALISON 


Managers out for the count 
p17, 6 January 
Don't shoot the messenger 
p23, 24 February 
Schools for scandal 


p21, 28 April 
p21, 23 June 


Ignore us at your peril 


Two into one won't go 
p19, 18 August 
Put your faith in their future 
p19, 27 October 


HARDING, TESSA 





A star-spangled system 
p30, 31 June 


HARDY, GILLIAN ET AL 





New patterns of care 
p32, 13 October 


Happy talk 
p24, 7 July 


HARGIE, OWEN ET AL 





Only connect 
p16, 10 February 
Mum’s the word 
p15, 10 March 
Survival 
p14, 24 March 
The trial 


p9, 7 April 


p16, 21 April 
Change management 


pi, 28 April (Special report) 
Out from the wings 


Open for business 


p10, 28 July 
GOLIGHTLY, PETER 


Did you hear it on the grapevine? 
p26, 10 November 


HARRIES, JOHN ET AL 





Better by design 
p26, 21 July 


HARRIES, URSULA ET AL 





Two sides of the coin 
p25, 22 September 
Gift or gain 
p26, 27 October 


HARRIS, JULIAN 





Made to measure 
p22, 4 August 





The long arm of the law 
pi, 10 February (Special report) 





Caring for cancer 


p22, 11 August 
HENWOOD, MELANIE 





Going by the book 
p22, 31 March 
Journal of the plague month 
p14, 17 November 


HIGGINS, JOAN 





Reformed characters 
p33, 17 February 
Cottage industry 
p30, 19 May 


HIGGINS, RAY ET AL 





Union trouble 
p24, 26 May 
Mix and match 
p24, 18 August 





Grassroots power 
p13, 28 April 


p24, 21 April 
HUNT, PHILIP 





Ministers should now back off 


p19, 11 August 
HUNTER, DAVID 





A potent sort of culture 
p21, 3 February 


p21, 24 March 


An empire built on sand 


Perplexing perpetual paradox 
p21, 12 May 


p23, 16 June 


Are we being effective? 
The tricks of the trade 


p17, 21 July 
A strong sense of déja vu 
pi5, 1 September 
Evidence sacrificed to dogma 
p19, 20 October 
Pieces in the party puzzie 
p19, 8 December 


HUNTER, DAVID ET AL 





Outward bound 


HUNTER, HELEN 





Blowing hot and cold 
p12, 27 January 
The WAST land 
p14, 24 February 
Tough and tender 
pi4, 10 March 
Winning at the primaries 
pi2, 24 March 
Into the upwave 


p16, 28 April 
pii, 19 May 


Flies in the soup 


Exit Sir Dennis 
p9, 2 June 
The Catford saga: reprise 
p9, 25 August 


p11, 22 September 
A pocket guide to gagging 


The new EastEnders 


pii, 27 October 
Humber pie 
p18, 10 November 


HUNTER, HELEN ET AL 





The profit and the gloss 
p20, 9 June 


HOGG, CHRISTINE ET AL 





Sins of the past revisited 
p10, 21 July 


HUNTINGTON, JUNE 





Different strokes 
p28, 12 May 


HOLLWEY, GEORGE 





Bottom of the class? 
p22, 8 September 





Island remedies 
p28, 28 July 


HORNBY, MALCOLM ET AL 





Hard centres 
p33, 24 March 


JACKSON, CHARLES 





Ready, steady, go 
p32, 24 February 


HOWARD, TONY ET AL 





Surgical scars 
p23, 14 April 


HOYES, LESLEY 





Open plan 
p23, 4 August 





Breaks in the chain 








Why women in the NHS don’t get a share of 
the action 

p24, 7 April 
JARROLD, KEN 





Local pay is now inevitable 
p21, 6 October 


JERVIS, COLIN 


Going live 





p8, 26 May (IT Update) 
JONES, RODNEY 
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Readies reckoner 
p31, 10 February 


KAYE, CHARLES 





Prurience and public interest 


pi5, 7 April 
p26, 24 November 


Taking a liberty 


KEECH, DAVID 


Casing the joint 





p27, 7 July 
KESSELS-BUICKHUISEN, MARIEKE ET 
AL 


It’s not on prescription 
Explosion number two 


The seats of power 


p10, 27 October 
p13, 3 November 


p15, 8 December 


LLOYD, MARGARET ET AL 





Dr Know 


LLOYD, PAUL 





Hard news 


LOCKWOOD, FIONA ET AL 





Home comforts 


KEY, PETER ET AL 


Gain without pain 


LONG, RICHARD ET AL 


p29, 11 August 





Private lessons 

p27, 27 January 
Fearless quest 

p28, 3 February 


KNIGHT, CELIA 





A matter of life and death 
p27, 18 August 





A time to die 
pi2, 18 August (Picture focus) 


LAMBDEN, PAUL 





A cry for freedom 


LANE, JOHN 





Convoy of care 
p27, 30 June 


LAYZELL, ANDY 


Local and vocal 





p28, 20 January 
LEWIS, RICHARD 





A switch in time 
p30, 23 June 


LIDDELL, ALISDAIR 





Tongues in check 
p21, 17 February 


LIGHT, DONALD 


Confusion and control 


LONGLEY, MARCUS 





Casualty of the 1990s 


LORD, JOANNE ET AL 


p28, 23 June 





Secret garden 


LYALL, JOANNA 


pi8, 25 August 





A moving experience 


p12, 20 January (Special report) 


Burning issues 


p6, 10 February (Special report) 


Asylum seeker 


Consume with caution 


pi6, 17 February 


pi, 24 February (Special report) 


Be my guest 
Care at a price 


Starter’s orders 


p14, 3 March 


p14, 24 March 


pi, 14 April (Special report) 


Tunnel vision 


PR, beyond the slick image 


p9, 5 May 


pi4, 16 June (Special report) 


Workers on the board 


Combined forces 


p14, 8 September 


pi, 15 September (Special report) 


Taking the initiative 


p5, 15 September (Special report) 


McATEER, MARK ET AL 





Born in the USA 
p18, 7 April 


LILLEY, ROY 


Mythical monster 


Mc BRIDE, MOLLIE 


p27, 31 March 





New word for an old idea 
p19, 8 September 


LIMB, MATTHEW 


What the doctors saw 


Mc CARTHY, MARK 


p24, 13 October 





Sir Duncan’s swansong 
pi2, 17 March 
Special brew 
p14, 14 April 
Not waving but drowning 
pi4, 12 May 
Conference sketch 
p17, 16 June 
On the warpath to a bright future 
pi3, 14 July 
One for the record 
pi2, 15 September 





High anxiety 


p26, 26 May 


MACFARLANE, ALISON ET AL 





Baby boon 


Mc QUEEN, ROBERT 


p33, 8 December 





Single-minded solution 


p31, 24 November 





MAGEE, CHRISTINE ET AL 
Positive feedback 





p21, 7 April 
MAGGS, CHRISTOPHER ET AL 





Out of the shadows 
p28, 18 August 


MAHESWARAN, SUNDARI ET AL 





Heavy weight 
p32, 10 November 


MANNING, KINGSLEY 


Things to come 





p24, 29 September 
MANNING, STEVE ET AL 


Every day in every way 





p27, 10 March 
MARK, ANNABELLE 





Outside chance 
p27, 25 August 


MAY, ANNABELLE 





The men who sold the world 


pi2, 7 February 


Famous for 15 minutes? 
p24, 17 February 
New scientists 
pi4, 3 March 
Is bigger better? 
pii, 17 March 
Fly me, I’m tropical 
p24, 24 March 
Donna quixotic 
pi2, 12 May 
LA lore 
p12, 7 July 


p9, 21 July 
p14, 28 July 


Hearing voices 
French lessons 


London pride 
p12, 4 August 
The sex factor 
p14, 22 September 
Equity in the balance 
p14, 29 September 
All ears 
pi2, 3 November 
Information year zero 
p14, 3 November 
Still they don’t rise 
pi6, 17 November 
The secret’s in the SAUS 
pi6, 24 November 


MAY, ANNABELLE ET AL 





Fasten your seatbelts... 

p14, 19 May 
Public v private distinction ‘increasingly out of 
date’ 

pi4, 19 May 





No more horse manure 
p21, 27 January 
No doctor is an island 
p21, 10 March 


p21, 21 April 


p19, 26 May 


Tomorrow belongs to Portillo 
A primary need for knowledge 


Who is managing nurses? 
p19, 14 July 
Policies prescribed for profit 
p15, 25 August 
God bless America! 





p21, 13 October 


Sickening effect of Surrey 
p19, 24 November 


MICHIE, SUSAN ET AL 





Happy ever after 
p27, 3 February 





Sick building syndrome 
p30, 14 July 


MILLAR, BARBARA 





Human interests 
p8, 6 January 
Chorus of approval 
pii, 13 January 
More than just sweet talk 
pii, 20 January 
Listen very carefully 
p10, 20 January (Special report) 
Candid camera 
pi3, 27 January 


pi3, 3 February 
pii, 17 February 


Strain spotters 
Bold as Bevan 


Good time gang 
p10, 24 February (Special report) 


Come up and see me 
p12, 3 March 
Merger most horrid 
p12, 10 March 
Canvassing support 
pi6, 10 March 
Starry, starry knight 
p14, 17 March 


p10, 7 April 
p12, 14 April 
p13, 14 April 
p14, 21 April 
p15, 28 April 
Private pioneer 


p8, 28 April (Special report) 
Next into the hot seat... 


Shock of the new 
Everything’s coming up Rosey 
Different strokes 

Thieves in the night 


From boom to bust 


p10, 12 May 
Recipe for change 
p10, 2 June 
The milky way 
p10, 9 June 
The professionals 
p12, 9 June 
Created in her own image 
p15, 23 June 
Pay disputes 
p15, 7 July 
Shooting stars 
pi0, 14 July 
Against the clock 
pi3, 4 August 


p14, 11 August 


Revolution number two 


Blend ambition? 
p10, 18 August 
The odd couple 
pii, 25 August 
The King’s and | 
p10, 1 September 
Third party, fire and theft 
p16, 8 September 
Just the ticket 
p13, 15 September (Special report) 
Union bosses 
p12, 22 September 
When push comes to shove 
p16, 29 September 
A rather orderly chaos 
p16, 6 October 
The chicken or the egg? 
p12, 13 October 
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Running out of funds? 
p12, 20 October 
Danger zones 
pi, 20 October (Special report) 
Unbalanced books 
p14, 27 October 
Local pay the Wilson way 
p14, 10 November 


The secret history 
p12, 17 November 
Out of the bunker 
pi3, 17 November 
Rooms for manoeuvre 
p16, 1 December 
Getting and spending 
p7, 1 December (Budget special) 


MILLINGTON, CELIA ET AL 


OGDEN, JOY 


RANGER, CHRIS 


p30, 17 February 


p35, 10 February 
RYAN, MICHAEL 





Top docs around the clock 
p14, 13 January 
From pillar to post 


p14, 24 February (Special report) 
OLD, PETER 





Performing arts 
p28, 21 April 





Wise words 
p28, 11 August 





Safety networks 


MOORE, CHRISTINA ET AL 





The secret service 


p25, 11 August 
MOORE, WENDY 


Blood money 





pi6, 19 May 

p18, 4 August 
p20, 11 August 
p20, 18 August 
p16, 25 August 
p20, 8 September 


Out for the count 
Arrested development 
Touting St Thomas’ 
Ginny Foreigner 

An apple a day... 


Fit to drop 
p14, 20 October 


MORIARTY, EMMETT 





Back in business 
p28, 29 September 


MULCAHY, LINDA 





Hidden depths 
p24, 14 July 


MYERS, GREG ET AL 





Culture shock 
p30, 17 November 


NEUBERGER, JULIA 





Mothers’ little helper 
p21, 20 January 
Real family values 
p21, 17 March 
We need an open market 
pis, 5 May 
Ask the patients for once 
p21, 7 July 
It’s time to take a breather 
p21, 15 September 
Don't leave it to chance 
p23, 10 November 


NEW, BILL 





Transplant traumas 
p24, 12 May 





The waste land 
p21, 2 June 


O’BRIEN, MICHAEL ET AL 





What the doctors ordered 








Roads to recovery 
p32, 16 June 
All together now 
p24, 1 December 


OWENS, JOHN 


Test match 





p25, 31 March 
PARSONS, LUISE ET AL 


The power of advocacy 





p31, 17 November 
PARSTON, GREG 





Brave new world 
p10, 13 January 
Time to think again 
p19, 31 March 
A wise man and a raincoat 
p15, 2 June 
Power with responsibility 
p25, 27 October 


PATMORE, CHARLES 


King’s evidence 


RAWLINS, IAN 





Vital statistics 


RAYNOR, THEO 


p35, 17 February 





Dial M for medicine advice 


REEVES, COLIN 





Cabbages and things 


RENSHAW, JUDY ET AL 





Acting on the evidence 


RICH, GRAHAM ET AL 


p28, 27 October 





On your marks 


RICHARDS, JOHN ET AL 


p27, 17 November 





Allied powers 


RICHARDS, ROD 


p24, 30 June 





Moving the mountains 


p25, 10 November 





No easy option 


p25, 8 September 


RICHARDSON, ANN ET AL 





A problem shared... 


p22, 25 August 
PAXTON, ROGER ET AL 





Down the drain? 


p34, 16 June 





Is stress your occupation? 
p30, 10 November 


PECKHAM, STEPHEN 





..and the service is free 


ROBERTS, HEATHER 


pi7, 10 November 





in search of a role 
p37, 24 February 


PLAMPING DIANE ET AL 





Family values 
p22, 18 August 


POLLOCK, ALLYSON 





Off the record 
p28, 3 November 


PROSSER, STEPHEN 


Dear director 





p25, 6 January 
Seize the day 
p28, 17 November 





Divided by change 
p26, 8 September 


RAFTERY, JAMES ET AL 





Banking on knowledge 
p28, 10 February 
Band-aid 





Eat, drink and be merry 


Local sensitivities 


ROBINSON, RAY 


p32, 3 March 


p30, 10 March 


Mother Russia 


Health in a cold climate 


RYDER, LISLE 


Moved to tears 





SALTER, BRIAN 





Shedding crocodile tears 


SCALLY, GABRIEL 





Public ally no. 1? 
p23, 6 January 


SECCOMBE, IAN 





Accounting for health 
pS, 28 April (Special report) 





A time to share 


SHELDON, TONY 





A continental shift 
pii, 6 January 
Fighting back 
p24, 27 January 


p15, 3 March 


The best of mates 


Child-proof policies 
p14, 17 March 
Some corner of a foreign field 
p16, 24 March 
Dutch courage 
p13, 24 November 


SHELDON, TREVOR ET AL 





The good guide to guides 
p34, 8 December 





Homeward bound 


SLOANE, ROBERT 





Open for business 
p36, 8 December 


SMITH, CAROLINE ET AL 





Day shift 


Small change 


p28, 17 February 


p31, 24 February 





Power to the people 


RODRIGUES, LISA 


p28, 24 March 





Pick 'n’ mix 


ROGERS, JOAN ET AL 


p25, 21 July 





Once upon a time 


RUTT, HEATHER 





Appraising local needs 





A heavy load 
p27, 28 April 


SMITH, ROD ET AL 





Flexible friends 
p30, 24 March 


SMYTH, ANNE ET AL 





A careful match 
p26, 19 May 


SPELLER, STEVE 


The glass eye game 
p14, 24 November (Picture focus) 


SPIERS, JOHN 








A chance to turn the tables 
p17, 14 August 
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STANDISH, SIMON ET AL 


Scoring doubles 





p26, 15 September 
STERN, RICK 





Trading places 


STEVENS, PETER 


On the record 





p26, 4 August 
STEVENSON, ROBERT ET AL 





In the picture 
p22, 24 November 





Compound interests 
p30, 1 December 





The right stuff 
p24, 10 February (Special report) 


STOCK, JOHN ET AL 





Personnel services 
pi, 20 January (Special report) 





It’s time to call off the chase 
p23, 15 December 


STYLES, BILL 
Viol bodies 








Open to question 
p30, 21 April 


SUTTIE, FRANK 





Poised for success 


SYKES, WENDY ET AL 





Maternally grateful 
p28, 31 March 


TANG, MY ET AL 





Ways of saying 
p28, 15 September 


TETHER, MELANIE 





Transfer deals 
p10, 14 April (Special report) 
Has HISS run out of steam? 
p24, 28 July 


THORNE, MARIE 





Go with the flow 
p33, 28 July 





THORNTON, STEPHEN 


WEST, MICHAEL ET AL 





After the storm 





False economy 
p12, 26 May 


p12, 25 August 
TORGERSON, DAVID ET AL 


Lost for words 


Back to basics 
p26, 24 February 
Measures of invention 
p27, 20 October 


WEST, PETER ET AL 





Money under the mattress 


p20, 14 April 
WHITBY, PAUL 





Clock wise 
p25, 20 October 


TRAYNOR, MICHAEL 


Flights of fancy 
p24, 4 August 


WHITE, MICHAEL 





Stormy weather 
p22, 30 June 


TURNER, TONI 





Clearing the way to success 
p16, 27 January 
Structuring defects 
p16, 24 February 
Speak easy 
p13, 24 February (Special report) 


TYLER, SUZANNE 





Can GPs reach the high Cs? 
p30, 27 January 


UPWARD, JANET 





The people’s charter 
p26, 13 January 


VITTLES, PAUL 


Question time 








On the waterfront 


p28, 7 July 
WALL, ANDREW 





Remember the good old days? 
p19, 28 July 


WALL, ANDREW ET AL 





The dream team 
p24, 23 June 





Under the spotlight 
pi, 3 February (Health Management Guide) 
All systems go 
p4, 3 February (Health Management Guide) 
Manager's checklist 
p12, 3 February (Health Management 
Guide) 


WARD, SELWYN 





Too many beds on the block 
p21, 19 May 





Home Alone parent in media blitz 
pi8, 6 January 
Before you can say Heath Robinson 
p20, 13 January 
He’s a jolly good fellow and so say all of us 
p22, 20 January 
How the mafiana man slipped up 
p22, 27 January 
A modern version of decline and fall 
p22, 3 February 
A clip round the ear for Mrs B’s boys 
p22, 10 February 
Everything including the kitchen sink 
p22, 17 February 
A tough cookie who refuses to crumble 
p24, 24 February 
Market forces are a load of old Balkans 
p22, 3 March 
Neither sex nor drugs nor rock and roll 
p22, 10 March 
Family planning role for health secretary 
p22, 17 March 
Would you believe all this glowing good news 
p22, 24 March 
Politicians with their minds on higher things 
p20, 31 March 
A tale of tourists, terrorists and Tories 
pi6, 7 Aprii 
Life, liberty and the pursuit of solace 
p18, 14 April 
Blame the parents for our law and order crisis 
p12, 21 April 
Why Westminster needs a health warning 
p22, 28 April 
A week of hot air gusting through the house 
pi6, 5 May 
Inequality crusaders inch forward 
p22, 12 May 
The political healer who gambles his all 
p22, 19 May 
Health of war veterans is suddenly an issue 
p20, 26 May 
No need to panic about these routine 
maulings 
p16, 2 June 
Sick man of Europe under the microscope 
pi8, 9 June 
US job creation remedy could be what we need 
p24, 16 June 
Now middle classes fall prey to market forces 
p22, 23 June 
Glib speeches won't sell the NHS revolution 
p18, 30 June 
Trying to keep the customer dissatisfied 
p22, 7 July 
Questions that remain unloved and unpaid 
p20, 14 July 





Term ends on a bang and a cough 
p18, 21 July 
On go Ginny's soldiers with a new gunner 
p20, 28 July 
Clarke era tactics over PRP may well backfire 
p22, 15 September 
Enough to make your hair stand on end 
p20, 22 September 
ls it time to quarantine Sir Duncan? 
p22, 29 September 
A question of how to get off the hook 
p22, 6 October 
Exchanging politics for poetic licence 
p22, 13 October 
A familiar stream of professional sincerity 
p20, 20 October 
Why the metallurgist can't rest on her ores 
p20, 27 October 
Jobs for the boys — or politics made sleazy 
p18, 3 November 
The Queen's Speech: it’s a gas 
p24, 10 November 
Free marketeers barely cowed by HCI battle 
p22, 17 November 
Why Mrs B still has an attitude problem 
p20, 24 November 
Two Mrs Bs sing the usual cheerful tunes 


The Budget dog that did not bark 


p20, 8 December 
The mills continue to grind exceedingly fine 
p22, 15 December 


WILLIAMSON, CHARLOTTE 





The eyes have it 
p22, 13 January 
You are in my power 
p25, 17 March 


p28, 8 September 


Out of time 


WILLIS, JENINE 





Program for change 
p13, 26 May (IT Update) 





Two into one will go 
p14, 20 January 


WINKLER, FEDELMA 





It’s all at the co-op 
p31, 13 January 


WISTOW, GERALD ET AL 





Wrong way home 
p26, 23 June 


WOOTTON, SIMON 





Manchester united 
p31,27 October 


WYNNE, ANDY 





Called to account 
p27, 28 July 


YOUNG, TIM 





Use your initiative 


p12, 14 April (Special report) 
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